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IMonoxenue
0 MopsAJKe pacCMOTPeHHSH oGpamennii rpaxaan B MAOY COII Ne 23

1. O0mHe mMoM0KeHHS

1.1. Hacrosmee IlonokeHHe ONpeAeNsICT IOPANOK y4CTa, peTHCTPaIliH,
PacCMOTpPEHHS ¥ Pa3peIICHHA ofpamenuii TpaxaaH B MyHMIMIATEHOM aBTOHOMHOM
06meo6pa3oBaTeNbHOM  YUPEKIACHUH cpenmeit 06mie06pa3oBaTeNbHON KOS Ne 23
(MAOY COILI Ne 23), a TaKe KOHTPOJIb 32 X HCIIOJIHEHUEM.

1.2. Perymupytomee peiictBue IlomoxeHus pacmpocTpaHsercs Ha OOpaleHHus,
TIOJTyYEHHBIE B TUCEMCHHOMN MITH ycTHolt hopMe, Ha JIMIHOM TPUEME, IO NOUTE, TeneoHy,
3JIEKTPOHHO# TTOUTe ¥ HHEIMA HHQOPMAIMOHHBIMU CHCTEMAMHU 0011ero MoJIE30BaHMS.

1.3. PaccmoTpeHue obpamenuil rpaXk/iat B MAQY COILI Ne 23 perinaMeHTHPYCTCA
cIeAyIOMMY HOPMATUBHEIMH PaBOBBIMH aKTaAMH:

« Koncruryuueit Poccuiickoii ®eneparmeit;

o GenepanbHLIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «O6 o6pasoBanuu B Poccuiickoi
Oenepainy;

« MeiepalbHEIM 32KOHOM OT 02.05.2006 Ne 59-®@3 (pea. ot 27.12.2018) «O mopsiake
paccMOTpeHHs obpalleHui rpaKaaH Poccuiickoit @eneparnymnn;

o OeiepalibHBIM 3aKOHOM Poccuiickoii ®enepamuu ot 27.07.2006 Ne 149-®3 «0O6
wH(bOpMAIH, HH(OPMAMOHHEIX TEXHOIOTHAX 1 O 3aIUTe HHHOPMALIHI»;

« ®enepabHBIM 3aKOHOM P® ot 27.07.2006 Ne 152-03 «O nepcoHalbHBIX NaHHBIX).

1.4. OcHOBHBEIE TEPMHUHBI, HCTIOIB3YyEMEIE B ITonoxeHu!:

OGpamenne rpaxJIaHnAuHA (nanee — OGpaIneHye) — HAPaBICHHOE B MAOY COUI
No 23 wWid KOHKPETHOMY JO/DKHOCTHOMY JIMILY, B nuceMeHHoOl dopMe wid B dopme
3JIEKTPOHHOTO JIOKyMEHTa, NPEe/IOKEHUS, 3agBJIcHHE WIN JXanoba, a TaKkKe YCTHOE

ofpalieHne TpaKjaHuHA.

Tpenioxenne — PEKOMCH/AIAA rpOKIaHAHA 10  COBEPIICHCTBOBAHMIO
nestensaocT MAOY-COI Ne 2.

JasBjlenHMe — Ipockda TpaKIAaHWHA O COACHCTBMA B peaiu3amuu €ro

KOHCTHMTYIMOHHBIX TIPaB ¥ CBOOOM MM KOHCTHTYITHOHHBHIX TIPaB H cB00OJ APYTHX JHIL,
6o coobmeHne O HapyIIeHHH 3aKOHOB M HHBIX HOPMATHMBHBEIX TpPAaBOBEIX aKTOB,
Heyocrarkax B pabore MAOY COIIl Ne 23 ¥ [NO/DKHOCTHBIX JIMIL, b0 KpUTHKA
nestenmbaocTt MAQY COIL Ne 23 1 MOIDKHOCTHBIX JIHIL.

Aano6a — npockba rpakaaHuHa O BOCCTAHOBJICHHH WM 3aIlUTE €ro HapymIeHHBIX
npas, cBOGOA MM 3aKOHHBIX HHTEPECOB 6o mpas, cBOOOA MM 3aKOHHEIX HHTCPECOB
APYTHX JIMIL

1.5. Cenenus O MeCTe HaXOXXKICHHUA MAOY COIII Ne 23, mouToBoM ajpece A
HAnpaBJICHAA oGpamenuii, 0 TeneOHHBIX HOMEpaxX M ajpece BICKTPOHHON MOYTHI JULL
HaIpaBJICHHA obpameHHuit; nHbOpMALILL O TITIHOM npHeMe TPakKIaH JUPCKTOPOM MAOY
COIIl Ne 23, ero 3aMecTHTEISMH Da3MENAIOTCA Ha pHGOPMALMOHHOM CTEHIC U



otummansHoM caiite MAOY COI Ne 23 B HH(HOPMAIMOHHO-TEICKOMMYHHUKAIOHHOH
cetn «HTEpHETY.
1.6. OGpaieHus rpaXaaH MOTyT OBITH HAIPABJICHEL:

« ouroii Poccuu 1o azgpecy: 620105, Ceepamnosckas obnacTs, T. ExartepunOypr, yi1.
ITaBna I1lamaHoBa, 1. 54;

« IEKTPOHHOM MoYTO# 10 azpecy: soch23@eduekb.ru;

« 110 Teaedony: 8(343) 301-10-23.

1.7. Bee obpamenns rpaxsan, nocrynaomue 3 MAOY COII Ne 23 mojexar
00513aTeILHOMY PaCCMOTPCHHIO.

1.8. OTKa3 B IpHeMe 00paleHuii, pacCCMOTPEHME KOTOPBIX BXOAUT B KOMIIETEHIIHIO
MAOQOY COIII Ne 23, HeJOIIyCTHM.

2. IIpasa rpaxaas U 00S3aHHOCTH AOJKHOCTHLIX JIHIY MAOY COII Ne 23
IPH PACCMOTPEHHH 00pameHni
2.1. TIpu paccMOTpeHHH O0paleHus B MAOY COIII Ne 23 rpaKIaHMH AMEET

paBo:

2.1.1. TIpeacTaB/IATh JOIOIHUTEIBHEIC JOKYMEHTEI B MaTCPHAJIBL 60 obpamarecs ¢
1pock60it 00 UX UCTPeOOBaHUH, B TOM HHCIC B 3JIEKTPOHHOH hopMe.

2.1.2. 3HAKOMHTHCA C JOKYMEHTAMH U MaTEpHalaMH, KacalolMMUC PacCMOTPEHHA
obpalieHus, eci 3TO He 3aTParuBacT Mpasa, cBOOO/B! ¥ 3aKOHHEIC HHTEPECH! APYTHX JIAL
M eCJIH B YKa3aHHBIX OKYMEHTaX M MaTepHaax He COACpXaTCs CBCACHIA, COCTaBILAIOIIHE
rocy/IapCTBEHHYIO MM HHYIO OXpaHAEeMYIO (hemepabHEIM 3aKOHOM TalHY.

2.1.3. IMomyyaTh MHCEMECHHBIA OTBET MO CYIIECTBY NMOCTABICHHBEIX B obpameHun
BOIPOCOB, YBEAOMJICHHE O TIEpeapecaliyl MICbMEHHOr0 o6palenus B rocy1apCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYNpPABICHHS WM JODKHOCTHOMY JIMIY, B KOMIICTCHIIHIO
KOTOPBIX BXOJUT PEIIEHNC OCTABICHHBIX B oGpaleHHH BOTIPOCOB.

2.1.4. O6pamarses ¢ kanoboi Ha NPUHATOE IO oOpaleHnio pelIcHre WM Ha
neiictBue (Ge3feiicTBrE) B CBA3M C PaCCMOTPCHHUEM obpamieHus B aAMUHACTPATUBHOM U
(1) CyaeGHOM IOpPAAKE B COOTBETCTBHH C sakoHoaTenscTBoM Poccuiickoii Penepanuu.

2.1.5. O6pamarscs ¢ 3aABJICHUEM O MPEKPAICHIH paccMOTpeHHs OOpaliCHuUs.

2.2. lomxuoctrsie una MAOY COIIL Ne 23:

2.9 1. O6eceunBaloT 0GLEKTHBHOE, BCECTOPOHHEE U CBOEBPEMCHHOC paccMOTPCHUE
obpameHuii rpaXaaH, B Clyuae HE0OXOJMMOCTH — ¢ YIacTHEM IPaX/aH, HApPaBHUBIIMX
oOpaleHus.

2.2.2. BampammMBaloT, B TOM YHCIC B SIEKTPOHHON QopMe, HEOOXOMMMBIE UL
paccMoTperus oGpanienni JOKYMEHTEI i MaTepHalbl B ApYTHX roCyJapCTBEHHBIX OpraHax,
opraHax MECTHOTO CaMOYIpPaBJICHUs 1y MHBIX JIOJDKHOCTHBIX JIHILI, 33 MCKIIFOYEHHEM CYIOB,
OPTaHOB JO3HAHUA H OPraHoB NPEABAaPUTEILHOTO ClIEICTBHL.

2.2.3. TIpuHHMaOT MepHl, HAIpPaBJICHHREIC HA BOCCTAHOBJICHHE HJIM 3alIUTY
HapyIICHHBIX IpaB, cBOGO 1 3aKOHHBIX HHTEPECOB rpaxkiaH.

2.2.4. JlatoT NHCBMEHHBIC OTBETHI IO CYIIECTBY [IOCTABJIEHHEIX B O0OpallCHAH
BOIIPOCOB.

9.2.5. YBeJOMIISIOT IPaykJaHHHA O HAPaBJICHUH €T0 obpaliieHus Ha pacCMOTPCHHE B
Apyrofi TOCYJapCTBEHHEIA OpraH, OpraH MECTHOrO CaMOYIPpaBJICHHA WM HHOMY
JIO/DKHOCTHOMY JIALLY B COOTBETCTBUH € UX KOMIIETCHIMEIL

2.3. KonduneHIMATbHBIE CBEACHHA, CTaBIIME W3BECTHHIMH JOJDKHOCTHBIM JHIAM
NpH PaccMOTPEHUU ofpalleHnii rpaxaaH, He MOryT OBLITh MCIOIB30BaHbLl BO BpEd 3THM
rpaxkianaM, B TOM yuclie, €ClIA OHU MOTYT moByeus YIEeMICHIC YecTH U JOCTOMHCTBA

TPAK/IAH.



2.4, OCHOBHBIMHM TPeOOBaHUAMH K Ka4eCTBY PaCCMOTPCHHA obpaieHuii ABJISIOTCA:

« JIOCTOBEPHOCTH MPEIOCTABIIIEMOl 3aMBUTEISIM HHOOPMAIIMH O XOI¢ PacCMOTPCHIA
obpameHus,

e YETKOCTH B H3JI0KEHUH HHPOpMAIIHK,

« OJHOTA HHQOPMUPOBAHUS 3aSBUTENIEH O XOJI€ PACCMOTPEHIS oOpalneHus;

¢ yI0GCTBO M JOCTYIHOCTH IONY4CHHS nHGoOpMaluK 3adBUTEIIMH O TOPAIKE
paccMOTpeHus 0OpalIeHHH.

2.5. TpeGoBanus, yUNTHBAIONIHE 0COOEHHOCTH PaGOTE! ¢ OOPAMIEHUSMU TP2XK/IAH B
3JIEKTpOoHHOHU (opMe:

« OGecrIedcHEe BOIMOKHOCTH IIONYdYEHHs 3asBHTESIMH HH(opMammu o pabore ¢
o6pamenusimu Ha caifre MAOY COII Ne 23;

« OBeCIIeYeHHE NPY HANPABICHHH 3agBUTENIEM OOpalllcHAd B (opMe 37EKTPOHHOTO
JTOKYMEHTA MpPEICTABICHHUA 3ajiBUTEIIO 3JICKTPOHHOIO cooOIIeHns, MOATBEPKAAIOIIETO
noctymierue obpamenns B MAOY COLLL Ne 23.

3. PaccMOTpeHHe NHCHMEHHbIX o0paleHui u o0OpamieHHH rpaxiaH,

NOCTYNHMBIINX 10 3JIeKTPOHHOM movTe

3.1. Iocrynaroume B MAOY COIII Ne 23 mucsMeHHEIE obpameHus TPUHUMAIOTCS
CeKpeTapeM.

32. B memax ofecmedenus GesomacHOCTH IpH paGoTe C IHCHMEHHBIMH
ofpameHHsAMH OHH IOAJIEXAT o6s3aTenbHOMY BCKPHITHIO W IIpeBAPUTEILHOMY
IpOCMOTDY.

3.3. IIpu npueme MICHMEHHEIX 00pallleHHUI:

- mpoBepseTcs NPABUIBLHOCTE IPeCHOCTH KOPPECIOH/ICHITNHY,

- BCKPHIBAIOTCS| KOHBEPTEI, POBEPAETCS HAIMYKE B HUX IOKYMCHTOB;

- OCTYIIMBIINE C TMCEMOM JOKYMEHTHI IIOJIKAJIBIBAIOTCS IO/ CKPEIIKY MOCIIC TEKCTa
IHCHEMA, 3aTeM TOIKAIBIBAETCA KOHBEPT.

3.4. Omm6ouHo (He MO ajpecy) MPHCIAHHEIEC MAChMa BO3BPAIAIOTCS HA IOHUTY
HEBCKPEITBIMH.

3.5. TInchbMeHHbIE 0OpameHns ¥ OOpaleHus IpaxaH, MOCTYNHBIIME B MAOY
COIIl Ne 23, perucTpUpylOTCS CEKpeTapeM B TCUCHHE TPex IHE#i ¢ MOMEHTa HX
IIOCTYIUICHHS.

3.6. IIucbMenHsIe obpamenus K obpalieHus IPpaKIaH, NOCTYNHBIIAC B MAOY
COIIl Ne 23 1o 3IEKTPOHHOH IOYTe, PETHCTPUPYIOTCA B Xypnane perucTparu
oGpamenuii rpaxiaH (mpuioxeHue Ne 2).

3.7. XKypuan peructpaiuu OGpANICHHA TPax[aH BIIOMACT B cebs crexyromue
pases:

PEruCTPAIMOHHbI HOMED;

aTa pernucTpalyy oOpameHus;

BUA nepeaun obpautenus (OYTOMH, 5JIeKTPOHHOI [IOYTOM ¥ T.1.);

CBEJIEHUS O IOBTOPHOCTH H 00 OCYIECTBICHHH KOHTPOILA,

(haMMITHS, MIMS1, OTUECTBO 3asABUTEIS, €T0 a/pec;

annoTtamus (KpaTkoe colepKaHue oOpaIieHus);

CPOK MCTIOHEHHs 00palleHus;

pe3omonus (UCTIONHHATENb, COAEPIKAHME TIOPYICHH, aBTOP, 1aTa);

oTMeTKa 00 UCTIONHEHUH 00paleHHUA.

Eciu o6paiieHue KOJUIEKTUBHOE, TO PETHCTPUPYCTCA aBTOp, B aZ[pec KOTOPOro MpocsT
HAIPaBUTh OTBET.



3.8. Ha xaxaoM oOpallieHAN IPOCTaBIIACTCA aTa peruCTpait U perucTpaIOHHEIN
HOMeEp.

3.9. Anonumubie obpamenus (oOpamenne uua (Tpymmsl nui) Oe3 ykasaHHA
(haMHTHH, MIMEHH, OTIECTBA, a71peca, AATHI, IMIHOHN TIO/IIIHCH) HE NOAIEXAT PETUCTPAIMH U
COOTBETCTBEHHO PACCMOTPEHMIO. AHOHHMHBIE OOpalICHHS, COACPHKAIMC CBECHIA O
FOTOBSIMEMCS WM COBEPIICHHOM MPECTYIUICHWH, HE3aME/UIMTEIbHO HANPABIIAIOTCA UL
TIPOBEPKH B NPAaBOOXPAHUTE/IBHEIC OPraHbl.

3.10. Ilpomemmme perucTpammio oOpamieHHs TIpaXxgaH B 32aBHCAMOCTH OT
COepIKaHMs BOIPOCA B TOT XK ICHb HAIPABIISIOTCA I PACCMOTPEHHUA UPEKTOPY MAOVY
COIII Ne 23.

3.11. O6pamieHus rpax/aH 0 BOIPOCaM, HE OTHOCAIINMCS K KOMIICTCHIIMH MAOY
COIII Ne 23, B TeueHHe 7 (ceMu) JHEH O JiHS UX PETHCTPAIMU NIEPECHLIAIOTCA CEKPETapeM
B COOTBETCTBYIOIINE OPraHW3AlMM M COOTBETCTBYIONMEMY MOJDKHOCTHOMY JIHI, B
KOMIICTCHI[HMIO KOTOPBIX BXOJHUT PEIICHHE IMOCTABJICHHBIX B obpallleHu® BOIPOCOB, C
YBEJIOMJIEHHEM [P IaHIHA, HAIPABUBILEro 0OpallCHHC.

3.12. OcHOBaHMS JUI1 OTKa3a B PACCMOTPEHHM OOPANICHUA:

- B IHCHMEHHOM oGpameHny, obpalleHHH MO JJIEKTPOHHOH MOYTe HE YKasaHkl
(haMHIHSA TPak/IAHAHA, HATPaBUBINEro OGpaIlenue, MK aJpec, 10 KOTOPOMY JOMKEH OBITH
HAIpaBJIEH OTBET,

- B OGpalleHHN COAEPKATCS CBEICHUS O IOJTOTABIMBACMOM, COBECPIIACMOM WA
COBEpIIEHHOM IIPOTHBOMPABHOM IESHHH, a4 Taroke O JHIle, ero MOAroTaBIMBAIOIICM,
coBepmaromeM Wi cosepmupmeM. OOCpaimieHue —MOLICKHUT HAlIPaBJICHHIO B
rocyJapCTBEHHBIN OpraH B COOTBETCTBHH C €ro KOMIIETEHIIHEIA;

- TEKCT MUCHEMEHHOT0 00pameHns He OANAeTCs IPOYTCHHIO,

. [IOQHOMOYMS TPENCTABMTENs 3afBUTENs He MOATBEPXNKICHBI B IOPAAKS,
yCTaHOBJICHHOM 3aKOHOJIATE/IbCTBOM Poccuiickoii ®enepanuu (B ciryyae noaun KaJI005I).

3.13. OGpameHde MOXET OBITh 3aPErHCTPUpOBAHO, HO HE PAacCMOTPEHO IO
CYILIECTBY, €CIIH:

- obpallenne TOro xe auua (rpynmbl JIAL) ¥ TIO TEM e OCHOBAaHWAM OBLIO paHee
PacCMOTPEHO M BO BHOBb IOCTYNHMBIIEM obpallieHu: OTCYTCTBYIOT OCHOBRHHUS JUIA
IIEpeCMOTpa paHee NPHHATOTO PEIICHHA;

- [0 BONPOCAM, COTEPKAIMMCA B OOpallleHIH, HMEeTCs BCTYMUBIIEE B 3aKOHHYIO
CHJTy Cy[e0HOE PEIICHHUE;

- o0palleHye HanpaBjICHO JIMIOM, KOTOpO® IIPU3HAHO HezieecrioCOOHEIM PeNIeHUEM
Cyza, BCTYIIUBIIMM B 3aKOHHYIO CHIIY;

- ofpameHue MOJAHO B MHTEPECaX TPETHUX JIUII, KOTOPBIC BO3PAXKAIOT IPOTHUB €ro
paccMoTpeHHsA (KpoMe HeZleecrnocoGHEIX JIHIT);

- obpaIieHue CONEPKUT HELEH3YPHEIC 60 OCKOpOHMTENBHBIE BBIPAKESHHUSA, YTPO3BI
JKM3HH, 3/J0POBBIO M MMYILECTBY JIOJDKHOCTHOTO JIHIA, a TaKKe WICHaM ero ceMbH.

3.14. B cnywasx, YKa3aHHBIX B IIYHKTC 3.12 HacToAmEro pasnena, JHIO,
HanpaBUBIIEe OOpANIeHHe, ONOBEIIACTCA O JIAHHOM pEIIeHHH C YKa3aHUEM OJ[HOH M3
NIEPEYUCIICHHBIX IPIINH.

3.15. Tlo TmMCBEMEHHOMY OOpalieHHIO K oOpallleHuIo, TOCTYIHMBIIEMY IIO
9IEKTPOHHOM II0YTE, PYKOBOAUTEIEM JOJDKHO OBITH IIPHHATO OJHO M3 CJICAYROIIHX
pEIICHHUI O:

- IPMHATHM K PACCMOTPEHHIO;

- HanpaBJICHUH B JPYTHE OpraHU3allii U YUPEIKIACHHA;

- pHOGIIEHKH K paHee MOCTYHBIIEMY 00palicHHIO;



- COOBIIEHHH IPAXKAaHUHY O HEBO3MOKHOCTH PaCCMOTPEHH: €0 obparieHus;
- COOOImEeHNH TpaXKIaHUHY O IIPEKpaeHUH NCPEITHCKH.

3.16. Iupekrop MAOY COII Ne 23 paccMaTpuBacT obpameHus TpaxaaH H
O;IPEILCJIXET JOJDKHOCTHOE JIMLIO, ¥ CPOKHM IIOJTOTOBKH OTBETA 3aABUTEIIIO (mprnoxeHue Ne
1).

3.17. JIOJDKHOCTHOE JIMLO TOTOBHUT OTBET HA IMCbMEHHOC oOpamieHue rpaxkaaH, 1
MEpeNacT €ro CEeKpeTapio Jyis MONNHUCH JHPEKTOPOM, PErvcTpanyi M OTIPABKH Ha
yKa3aHHBIH TIpa)IaHMHOM MOYTOBBIII agpec ¢ YBEIAOMIICHUEM, mi6o (u) Ha ajapec
3JIEKTPOHHOM MOYTEL.

318, OTBETCTBEHHOCTh 33 CBOGBPEMCHHOE, BCECTOPOHHEE M OOBEKTHBHOS
paccMOTpeHue OOpalleHHii B PaBHOW CTENEHH HECYT BCE yKasaHHBIC B PE30IIOIIUI
HCIIOJIHUTEIN.

3.19. Ecii B mOpYYEeHHH IO OOpAIICHHIO HECKOJIBKO UCIIOJIHUTENIEH, TO OHH HE
Ho3Hee, YeM 3a 5 (IATh) AHEH 10 MCTCYCHHUA CPOKa OTBCTa Ha oGpamnieHue, MPeACTaBIIOT
OTBETCTBEHHOMY HCIIONHHUTENIO OTYET I COCTABJICHHA OTBETA.

3.20. VIcHOHEHHBIME CYHMTAIOTCA OOpalleHus IpaxiaH, €ClH pacCMOTPEHBI BCC
IOCTABJICHHBIC B HHMX BONPOCHL, NpPMHATHEL HeoGXomMMBIE MepHl M aBTOPaM JIAHH
HCUEPIBIBAIOINHE OTBETHI.

3.21. B cmydae, ecnM JQHHBIX, YKa3aHHBIX B oOpallleHuH, HEAOCTaTOYHO LA
IIPHHATHS OKOHYATEILHOTO PEIISHHS, 3aIpalINBAIOTCS HeoOXOAMMBIE MaTepHaJIbl [
3aKJTFOUEHHS ¥ 00O0CHOBAHHOTO MPHUHATHS PEIICHHA.

3.22. O6pamenus rpax/aaH pacCMaTPUBAIOTCS B TCHCHAC 30 (TpuALATH) AHEH CO THA
WX PErHCTPAINY, eCJIA B PE30JIOIMH HC YKa3aH IpyTO#i CpoK HernomHeHus. OOpameHus, He
TpeOytomue IONMOMHATEIBHOR NPOBEPKH M U3YUCHI, paccMaTpuBaloTCs B TedeHue 10
(necatu) aueit. OKOHYaHHEM CPOKa pacCMOTPEHHA oOpallleHHs CUMTACTCS JaTa PelICHIA
BOIIPOCA.

3.23. Ilpn HEBO3MOXKHOCTH HCIIOTHCHHA o0paIIeHus B CPOKH, YCTaHOBJICHHBIC
MyHKTOM 3.22 HAcTOSIICTO pas/jena, HeoOXOMMO PEIINTh BOMPOC O MPOIJICHUH CPOKaA
paccMoTpeHus. IIpouIiTh CPOK pacCMOTPEHHA o6paIeHHss MOXET TOJIBKO JUPEKTOP, HO HE
GoJiee yeM Ha OJIMH MeCHIl.

3.24. Pe3ynbTaThl pACCMOTPEHHA o6pamieHns coo0IalTCs €ro asTopy.

3.25. VcmoJHUTENs ¥ JIHLO, IOAMKMCABIIES OTBET, HECYT OTBETCTBEHHOCTH 32
TIOJIHOTY, COJICP)KaHHE, ACHOCTh M UETKOCTE H3JIONCHIA CyTH OTBETa, NOCTOBEPHOCTD
CCBUIKM Ha HOpMATUBHBIE NIPABOBBIC AKTHI.

3.26. OTBETH Ha 00pAIIEHNS IPAXKAAH ONUCHIBACT TUPEKTOP MAOY COIII Ne 23.

3.27. Tpn paccmorpenuu obpamienus He IOMYCKACTCA pasrialieHue CBEICHH,
coiepXamuxcs B OOpamieHud, 2 TaKKe CBeJIeHM, KAcCarOIMMXCA YacTHOH HKU3HU
rpaxjaniHa, 0e3 ero COracui. Wudopmanysi 0 IEPCOHANBHBIX NaHHBIX 3asBUTEJICH
xpaHutcs 1 obpabaTeBaercs ¢ co6oIeHreM TPeOOBAHMI POCCUICKOro 3aKOHO/ATENECTBA
0 MEPCOHABHBIX TAHHBIX.

328. He sBisercs pasrialleHdeM CBEICHHUH, COACPXKAIIMXCH B olGpareHud, Ipy
HampaBJeHuH MMCBMEHHOI0 oOpaiicHiA B TOCY/A@PCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYTIPaBJICHMIA WM JI0JDKHOCTHOMY JIHILY, B KOMIICTEHIIHIO KOTOPBIX BXOAUT PEIICHHC
OCTAaBJIEHHEIX B 00pallicHHH BOIIPOCOB.

3.29. Ilepen mepefadell OTBETOB 3adBUTEILIM Ha OTTIpaBKy CEeKpeTaph IpoBepseT
Hajauupe TOIIMCEHM, COOTBETCTBHC H HAIMIHC NpWIOKEHUH, yKa3aHHBIX B OTBETE,
TIPaBHJILHOCTS HAMMCAHMS HHICKCA [I0YTOBOTO OT/C/ICHHA, aapeca, haMummy 1 HHUIAAJIOB

KOppeCIOH/IeHTa H HCXOAAIEr0 HoMepa IAChMa.



3.30. OdopMicHHEIE HALICKAIIUM o6pa3oM OTBETH OTIPABIAIOTCS CEKPETAPEM
aJipecaTaM II0YTOBBIM OTIIPABICHUEM.

3.31. O6pauienus rpaxai MOryT IoCTynarhb B MAQY COII Ne 23 B 3/1€KTPOHHOM
BUJIE, KaK I10 3JIEKTPOHHOM MOYTe, TaK M 9€pes pasacil oduIMaTBHOrO CaiTa.

3.32. OGpauienns, TOCTYNHBIIHE Ha OQUIHANBHBIHA anexTpoHHsii agpec MAOY
COIII Ne 23, mocTymnarT CeKpeTapro.

3.33. Cexperapb, OTBEYAlOIMii 32 IIPUEM SIEKTPOHHOH IOYTH], IIEPENacT
HOCTYIIHMBINKE 00paICHHA JUPEKTOPY MAOY COIII Ne 23.

3.34. JlupekTop paccMarpuBacT JJICKTPOHHEIC oOpaiieHns TPaKIaH U ONpEeAeT
JIOJDKHOCTHOE JIMIIO, CPOKH IIO/ITOTOBKH OTBETA 3aABUTEITIO.

3.35. OTBETCTBEHHBIC JIMI[Aa TOTOBAT OTBET B BHJIE 06paTHOro COOOMICHHS,
COMIACOBEIBAIOT C UPEKTOPOM H NEPEAIOT €r0 CEKPETapio PyKOBOJUTEILA.

3.36. JI0/DKHOCTHBIE JIMIIA, YKa3aHHBIE B MPAIOKCHUH Ne 1, HeCyT OTBETCTBEHHOCTD
3 JIOCTOBEPHOCTh MH(MOPMAILIH, COTIEPIKALICHCA B 00paTHOM COOOIICHHH.

3.37. OTBeT B BHAE 0OPAaTHOrO COOGIICHHS HANPABICTCA CEKPETapeM IO ajpecy
3IEKTPOHHOM TTOUTE], YKa3aHHOMY B OOpaIlleHHH B TCICHUE 30 gHEl ¢ MOMEHTa IOTYYEeHHS.
4. OpraHu3anus JHYHOro NPHEMa rpaiKIaH. ITopsgoK paccMOTpeHHsl YCTHBIX
o0 paneHHii.

4.1. Jlmumbii mpuem rpaxzas B MAOY COII Ne 23 ocymiecTBIsAETCS
AUPEKTOPOM H ero 3aMECTHTEIIMU B COOTBETCTBUH € rpaukoM IpreMa rpasx/iaH.

4.2. B cirydae oOpaiieHns Ipax/iaHiHa K IMPEKTopy 1O CpOTHOMY ¢ TOYKH 3pPECHHSA
rpakJaHAHa BOIIPOCY, IPUEM JIAHHOTO rpakKaaHuHa ocymiecTBIIseTca B Oiinkaiiee BpeMsa
He3aBHCHUMO OT rpaduka mpHeMa.

4.3. Tlpu JIMYHOM HpHeMe rPpaKIaHUH NPEAbABIACT JOKYMEHT, yAOCTOBEPSIOLIHH
€ro JUIHOCTE.

4.4, Bo BpeMs JIMYHOTO TpUeMa TPAKJAHMH JENAET yCTHOC 3agBJIcHUE JIMOO
OCTARNISET ICEMEHHOE OGPAIIIEHHE 11O CYIIECTBY 3a/1aBaCMBIX MM BOIPOCOB, B TOM yucie
B IENSX [PHHATHS Mep IO BOCCTAHOBJICHHIO HIHM 3alUTE €ro WIA TPETBHX JIMI[
HapyIICHHEIX TPaB, CBOGOJ ¥ 3AKOHHBIX HHTEPECOB.

4.5. CopepraHue yCTHOTO o6 paleHusa 3aHOCUTCS B JKypHuan yuera mpuemMa rpaxan
(npuioxerue Ne 3). B ciyyae eci H3JIOKCHHEIC B ycTHOM oOpameHud GakTel H
0GCTOSTEBCTRA ABJISIOTCS OUEBUAHBIMA U HE TPEOYIOT JOTIOTHATELHOM IIPOBEPKHU, OTBET
Ha oGpaleHne MOXeT OHITH JlaH yCTHO B XONE JMYHOTO IpreMa. B OCTaIBHBIX CIydadx
JlaeTCs MMCEMEHHBI OTBET 10 CYICCTBY OCTABICHHBIX B yCTHOM OOpaleHAH IPaKIaHAHA
BOTPOCOB.

4.6. Ecii B Xoje JHYHOTO NpHEMa BBEICHACTCA, YTO peleHue MOAHMMACMEBIX
IpaXJaHMHOM BOTIPOCOB HE BXOJUT B xommerermo MAQY COIIL Ne 23, rpaKjaHuHy
pazBICHSETCA, KyJla i B KAKOM [OPAJKE eMy CIIeLyeT 00OpaTUTECA.

4.7. B X0/1e TMYHOrO IpHeMa IPaXKIaHHHy MOKCT OBITh OTKA3aHO B pACCMOTPCHHMH
ero oGpalleH s, ecli eMy paHee ObLI 1aH OTBET 110 CYILECTBY NOCTABICHHBIX B O0PAIICHIH
BOIIPOCOB.

4.8. VcrHele oOpaimieHus TIpax/iaH, TMPUHATEIC IO tenedoHy, B JXypHaie HE
PErUCTPUPYIOTCH.

5. OGo6menne H AHAJTH3 NHCbMEHHBIX H YCTHBIX o0pameHHi rpaxIaH
5.1. JlupexTop 0Opa3soBATCIBHOrO y4peACHHI WM 10 ero IMOpyuYeHWI0 IpYI'He
TOJDKHOCTHEIE JIMIA JOJDKHBI CHCTEMATHICCKH aHAJIM3HPOBATH U 060061aTh MPeLIoKCHN,

3asIBJICHMS, JKaIo0k rpaXKIan U Cofepalect B HIX TpaKTHYeCKHe 3aMEUaHUS. [lens:



CBOEGBPEMEHHOE BBIABJICHHE M YCTPAHEHHE NPUIHHEL nopoXaaroIeil HapylmeHHe Mpas
3asIBHTE/ICi, 3aIIMTa HHTEPECOB IPaXIaH B COOTBETCTBHH C 32KOHONATCILCTBOM.

5.2. KoHeuHBHIMH pe3yJbTaTaMH MpPEJOCTaBICHUA DPaCcCMOTPCHUA obpameHus
SIBJIAIOTCA:

- OTBET Ha BCE IIOCTABJEHHEe B 0Opamenuu (YCTHOM, B TIMCBMECHHOH dopme wm B
dopMe DJIEKTPOHHOrO JOKYMEHTa) BONPOCH HIH YBEJOMICHHC O nepeazpecoBaHul
obpallleHnss B COOTBETCTBYIONIYIO OPraHU3allMIO YUIM OpraH, B KOMIIETCHLIMIO KOTOPOro
BXOJIHT PElICHHUE IIOCTaBICHHEIX B 0GpaICHAN BOIIPOCOB;

- OTKa3 B paccMoTpeHnn obpamenus (YCTHOro, B nuckMeHHo# dopMme mwiu B popme
3JIEKTPOHHOTO JOKYMEHTa) C H3/I0KEHHEM NPHYMH OTKA33.

5.3. IIpomeaypa paccMOTpPeHHs OOpalleHHsA 3aBEpIIaCTCH IyTEM HaIlpaBJICHUA
OTBeTa MM OTKa3a IO CYMECTBy OOpalleHHs 3as{BUTENA M IOMy4CHHS IPaKIaHIHOM
pe3ynbTaTa PacCMOTPEHHs OOpalieHusd B IIICHMEHHOM WK ycTHOM dopme mm B dopme
37IEKTPOHHOTO JOKYMEHTA.

6. Agamu3 ofpameHuii rpaxaaH, NOCTYNHBIIHX B MAOY COII Ne 23

6.1. Jupexrop MAOY COIIl Ne 23 cucTemaTHiecku aHATUSHPYCT oOpammeHus
rpakiaH, colepKalMecs B HUX [PAKTHYECKWE 3aMEUaHus C IEJIBIo CBOEBPEMEHHOI'0
BBISBJICHMS M YCTpaHEHHs NPHYHMH, NOPOXNAIOMMX HapyIICHHE TIpaB H OXpaHAEMEIX
3aKOHOM HMHTEPECOB Ipax/aH, 0600maeT Npe/IoKeHns, PHHIMAET MEPEL IO CHIDKEHHIO
KOJIM4ecTBa kajno0, YMEHBIICHHIO ITOBTOPHEIX o0pateHHii.

6.2. O606meHne obpameHuii MOXKHO OCYMIECTBIIATE IO cheayromeil IPUMEPHO
KJacCH(pUKAIK: 110 afpecy obpalieHui (B TOM UMCJIe TOCTYNAIOIMX K3 BRIMICCTOAIIMX
opraHmsaumMii ¥ Ap.): TO THIAM H BHJAM 06pa30BaTeNbHBIX YUPEKICHHUI; CKOIBKO
TOJIYYEHO M PACCMOTPEHO KOJUICKTHBHBIX, HHMBHIY AILHBIX, AQHOHMMHBIX 00paIleHH; 10
HaIpapJIeHUsM paboThl (110 KaccH(GUKATOpY TEM).

I[IpoBoAMTCS KONMYECTBEHHBIH K KauecTBEHHBIM aHaIM3 BCEX MOCTYNHMBIINX
ofpamenuii ¢ XapaKTepHCTHKOH (haKTOB, HM3JIOKCHHBIX 3afBHTEIAMH M YKa3aHHCM
pe3yIITATOB: B 4aCTHOCTH, KaKHe (aKThl IOATBEPMINCE MIOJTHOCTBIO WX YaCTHYHO.

[Io pe3yisTaTaM aHamu3a IIPEACTaBIACTCA uHGOpMAIUA C KOHKPETHEIMH
PEKOMEH/IAUAME TI0 COBEPIICHCTBOBAHHIO paGoTEl B JaHHOM Bompoce. Marepuaisl
o(hopMIISIOTCSA B BHJIE 0600IEHHBIX cBeIeHu}, Ta0/UIl ¥ aHATTMTHYECKUX CIIPaBOK.

6.3. ExeroHo, Mo pe3ynsTaTaM paboThl ¢ OOpalleHMAMH TIpajxiad, ceKpeTaphb
opMHpyeT OTUET ¢ pa3OUBKOK Ha MUCBMCHHBIC 1 y CTHEIC obpaiueHus, Mo BUAaM 1 THIIAM
oGparmenuii ¥ MPeJICTABIAET €T0 Ha yTBCPHICHNC mupexropy MAOY COIII Ne 23.

7. ®opMHpPOBaHHE [ MO ofpameHusM rpaxiaf

7.1. Bce mNOCTyMHMBIIME ITMCbMa H YCTHBIC obpamieHns TIpak[aH IMoCIe HX
paspemienus J0DKHEI OBITE BO3BPAIICHEL CEKpETapi0 CO BCEMM OTHOCAIMMHCA K HUM
MaTepuanaMi Ul LEHTPAIN30BaHHOro ydeTa H dopmupoBarus jen. PopMUPOBaHHC H
XpaHEHHME /ieN 10 OGPAIeHHAM PajxiaH y HCIOTHATEA 3amperaercs.

72. OTBETCTBEHHOCTh 3a COXPaHHOCTB H KOMILICKTHOCTH JIOKYMEHTOB IO
oGpameHusIM rpaXkJaH BO3JIaraeTcs Ha CeKpeTaps MAOQY COILI Ne 23.

7.3. OGpamenys IPpaxnaH, KoMUY OTBETOB HA HUX H JIOKYMEHTEI, CBA3aHHEIE C MX
PacCMOTPECHUEM (pa3peieHHEM), pOpMUPYIOTCS B IEia B COOTBETCTBHH € YTBEPKIEHHOM
HOMEHKJIATypOoi Jejl M XpaHATCHd B MAOYVY COIII Ne 23 B TeueHHM 5 JIET, TIOCIE 1€ro

YHHYTOMKAIOTCA.



8. OTBeTCTBEeHHOCTH 32 HApYIIeHHE 3aKOHOAATEIbCTBA 00 oOpamieHHAX
rpasxaan

8.1. OTBETCTBEHHOCTH 32 OPraHU3aIIIIO PACCMOTPEHNS BO3/IAraeTCs Ha pyKOBOMUTCILA
006pa30BaTENBHOr0 YUPEHKACHHS.

8.2. ITepconanbHas OTBETCTBEHHOCTh 32 CBOSBPEMEHHOS PacCMOTPEHHC obpareHui
rpac/iaH, TMOATOTOBKY OTBETAa B YCTAHOBIEHHBIH M JIOCTOBEPHOCTH M3IOKCHHBIX B HEM
IAHHEIX, BO3JI4raeTcs Ha HEIOCPEACTBEHHOrO UCIIOTHUTEIA.

8.3. HenpasoMepHbili OTKa3 B mpHeMe HIH PACCMOTPEHHH OOpAINeHMH IpaxiaH;
HApylIEHWE CPOKOB MM TOpsAJKa WX PAacCMOTPCHHMA; MPHHATHC  3aBEJOMO
HEOGOCHOBAaHHOTO, HE3aKOHHOIO peELICHHs; IpecieJOBaHHE TIpaknaH 32 KPUTHKY,
TIpelOCTaB/IeHre HeIOCTOBEpHOH HHbOpMAIHK nr6o pasriameHve CBeJCHUI 0 YaCTHOMH
JW3HH rpakaanuna (63 ero cornacus), a Takxke Apyrue HapyIeHUs 3aKOHOAATEIbCTBA 00
oGpaleHnAX TrpaxaaH BIEKYT 3a CO0OH OTBETCTBEHHOCTE MODKHOCTHBIX JHI B
COOTBETCTBMHM C 3aKOHOaTeICTBOM Poccuiickoit Denepaiy.

9. 3ax04YHTe/IbHbIE H0JIOKeHHS
9.1. Hacrosmee ITonoxkenne pa3paboTaHO B COOTBETCTBHH C VcraBoMm MIKOJIEL H
BBOJIMTCS B JIEMCTBUE B YCTAHOBJICHHOM MM ITOPAMKC.
0.9. Mismenenus B Hacrosmee IlojoxkeHre MOTYT OBITh BHECCHBI MPY M3MCHCHHH
3aKOHOJaTeNbCcTBa Poccuiickoit Dexpepauu B o6macTH paccMOTpeHHs OOpaleHui
rpaxkaaH.



IMpnaoxkenne Ne 1

IEPEYEHDb
JIAI, OTBETCTBEHHBIX 32 PACCMOTPEHHE 00pamenHil rpakaag, HOCTYNHBINNX B
MAOY COIII Ne 23
NeNe Hanpasiienne JeATeJILHOCTH, K OTBeTCTBEHHBII 32
/0 KOTOPOMY OTHOCHTCSI o0pamieHune paccMoTpeHne 00pamennii rpaxian
Haumenopanue 06pa3oBaTe/IbHON OpraHu3anyH,
1 |mecro HaxoxaeHus, TenedoH, aapec caiTa, Cexperaps
aIpec HIEKTPOHHOH MOYTEL, PeKBH3HUTEL
3aKOHO/IaTEIbHEIE H HOPMaTHBHEIE IOKYMEHTEI
2 A P & JlapexTop; 3aMeCTHTEIN AUPEKTOPA.
[Nenaroruyeckas qeATeIbHOCTD; IICPEBO,
BOCCTAHOBJICHHE H OTYHCIICHHE 00yJarommXxcs;
3 |Ilocemenue H ycneBaeMOCTh 06yJalOmuxcs; 3amecTHTENH JUPEKTOpa
JlononaATeNEHOE 00pa3oBaHue U BHEYPOIHAL
JEATENbHOCTb.
3aMecTHTEIH JUPEKTOpa
4 |IIpuem rpaxaas 8 MAOY COIII Ne 22 AHPEKTOP
5 | O6pamesns 1o KaJpoBbIM BOIIPOCAM Cexperapb
6 |O6ecneuennocTs yuaeOHOM mATEpaTYpOH 3agemyronmii 6O MmIOTeKOH
g co €HHIO 3aKOHHBIX IIpaB
8 OGpameHHs 10 COGMIOJERIO 32l P Ilupexrop; Ipencenarens mpodroma.

pabOTHHKOB

Oxpana Tpyza

CrenEanucT IO OXpaHe TpyJa
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