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Pa3zpen 1

1. Haumenopanue MyHHIMIIANBHON yciiyrd Peanusaunusa ocHOBHBIX 001e06pa3oBaTe/ibHbIX Ko 1o
NPOrpamMM Ha4ajibHOIro o0iero o6pasoBanus obmepoccuiickomy
6azoBoMy min bAS8I
2. Kareropuu norpedbureneil MyHHIMIaNbHOR yenyry @u3udyeckue Juua PErHOHANILHOMY
NEPEYHIO ’

3. ITokazaTenu, XapakTepusylonHe 00beM 1 (MIH) KaueCTBO MyHUITUTIAIBHOM YCIIYTH:
3.1. Ilokasaresy, XapaKTepU3yIOIINE KA4eCTBO MYHULMNATIBLHOM yeuyru 3

[Mokaszarens, XapakTepU3YIOWHI cofepxanmue [NTokasarens, [Tokazarennb KA4CCTRA MYHUUMTANLHOM 3HaueHue NOKA3ATCNN KauecTha Jlonyctumpie (BO3MOKHBIC)
MYHHULMIATLHOH YCIyTH XapaKTEPH3YHOLIHH YCIIVTH MYHHIMOAILHOHA YCayrH OTKJIOHEHHS OT
yenopus (Gopmnr) YCTAHOBJCHHLIX MOKazaTeneii
OKa3aHus Ka4Y€CTRA MYHHLMIIAILHOT
% MYHMIHNIATBHOK yeiyru ©
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4. HopMaTHBHBIE MPABOBBIE AKTHI, YCTAHABNUBAIOIINE pa3Mep 1athl (Leny, Tapud) 1ubo nopsaok ee (€ro) yeTaHOBJIECHHS

PexkBusuTol HOPMATHBHOI'O MPAaBOBOTO aKkTa

BHI l'lpHHﬂI!I.LlHﬁ Ooprad Jara HOMED HAHMEHOBAHMEC

1 2 3 4 ]

5. [Topsanok okazaHHs MYHULMTATLHOM yenyru

5.1. HopmaT#BHBIE NPaBOBBIE AKTHI, PEryJIHPYIOIIHE MOPALOK OKA3aHHA MYHHLIMNAILHOMH YCIy Iy

Penepanbblii 3akon 0T 06.10.2003 Ne 131-D3 «OO6 obmux npHHLHKNAX OpPraHU3aLiii MECTHOTO camoympasienus B Poceuiickoii denepaunny

DenepanpHblit 3aK0H 0T 29.12.2012 Ne 27303 «O6 obpazosanun B Poccuiickoii ®enepauumnn

Denepanbhblii 3akoH oT 06.10.1999 Ne 184-D3 «O06 obuiux npuHLMIAX OpraHU3alHK 3aKOHOAATEbHBIX (IIPE/ICTABHTENbHBIX) H HCIIONHUTE/IBHBIX OPraHOB FOCY1apPCTBEHHON BIACTH
cybwvekToB Poccuiickoii Menepaimmny

5.2. [lopsnok HGOPMHUPOBAHHA MOTEHUHANBHLIX NOTpedHTENeH MYHHLHIAILHOR YCIyTH

Crnioco6 undopmuposanus Cocrap pa3Mewaemoii unpopmaunn Yacrora obHoBiIeHUs nH(opMaluu
1 2 3
MH(opMHUpOBAHIE IIPU IHUHOM 0OLIEHUH PaboTHHKH yupeskaeHus Bo BpeMs paboThl yapekIeHHs B ciiydae ITo mepe obpauienus

auaHoro obpamenns nonyyareneil MyHHLUIANLHON YCIyrH | (MITH) KX
poauTteneii (3aKoHHBIX MpeacTaBuTenei) NpeaoCTABIMIOT He0OX0AUMEIE
pasbACHEHHA 00 OKa3LIBAEMOi MYHHIMTIIANEHOHN yeyTe,

[MucemeHHOE HHQOPMUpPOBaHHE HuauBuayanbHoe nucbMeHHoe HHGOPMUPOBAHKE IPH 00paNIeHNN [To mepe obpauienus
FPaKIaH IyTeM [TOYTOBBIX OTNPABICHWH WK 110 3IEKTPOHHOI noyure (B
3aBHCUMOCTH OT €rocoba 1I0CTaBKK OTBETA, YKA3aHHOTO B MUCBMEHHOM
obpatenuy, WK criocoGa o0paleHKs 3aMHTEPECOBAHHOTO JIHIA 33
uHopManmei).

KoHcynbTauus no tenedony PaGoTHukn yupexneHus Bo BpeMs paboThl yUpexIeHH s B Cliydae ITo mepe obpatenus
obpatnenns nonyyarteneii MyHHUHIANLHON YCIyTH K (HIH) HX
ponureneil (3aKOHHBIX NpeacTapuTesiei)no TeneQoHy NpeaoCTaBistoT
HeoOXoHMBIe PasbACHEHUS 00 OKa3bIBaeMOM MYHHLIMIAILHOM yCryre.

Hudopmalnis B nOMEIIEHHH U Ha caliTe HudopmalmoHHbIe MaTepuabl 110 MyHHUKIATBHOI yCIyTe, ITo mepe obpaiienns
YaIpeKIeH!s NPEI0CTABNIAEMOH yUpesKaeHHEM, B COOTBETCTBHH ¢ DeepalibHBIM

3akoHoM oT 29.12.2012 Ne 273-03 "3akoH 06 obpasosanuu B PO, ¢

TpeboBaHHAMH K CTPYKTYpe 0QHIHATLHOrO caiiTa 00pa3oBaTesIbHO#




OpraHu3aiii B HHPOpMaLHOHHO-TEIEKOMMYHHUKALIMOHHOM CceTH
"Hureprer”, a Take popmar npejoctaBicHus Ha Hem 0053aTENbLHONM K
pasmetiequio nudopmauun 06 00pazoBaTesbHOI OpraHr3aLni,
yreepiaennsle [pukazom Pocobpuansopa ot 29.05.2014 N 785
"O6 yreepiaeHun TpedoBaHMii K CTPYKTYpe odUUMHaILHOrO caiiTa
obpa3soBaTte/ibHOH opraHu3auny B MHPOPMALHOHHO-
TeNeKOMMYHHKALHOHHOI ceTH "MHTepHeT" U (hopMaTy npeacTaBlieHHs
Ha HeM HHpopMauHH".




1. HaumMenoBanue MyHHUIIMIIAIbHOU yenyrn Peanu3anus 0CHOBHBIX 001e00pa3oBaTe/IbHBIX

Pasnen 2

NporpamMM HAYAALHOro ob1ero o6pa3oBaHus. AaNTHPOBAHHAsI 00pa3oBaTe/IbHAS
nporpamma
2. Kareropuu norpeburesieid MyHHUMIAINBHON yeiyrn DPH3HYECKHE JIHIA

3. ITokasare/u, XapakTepusyrouue o6seM U (HIH) KauecTBO MyHUILIMIIATBHON yCIyIH:

Koja no
o01epoccuiickomy
DazoBOMY HIIH
PEruoHaJIbHOMY
NepevHio

BASI

3.1. Tokasaresu, XapaKTepU3yIOIIHe KauecTBO MyHHIMIATBLHON YCIyry
[Tokazarens, XapakTepH3yoUHit cotepikanme [Tokazarens, [TokazaTens KA4ECTBA MYHHIHITANILHOT 3HaueHne oKazaTens KauecTna HomycTHMsie (BO3MOKHBIE)
MYHHLHITAIBHOH YCIYTH XapaKTepU3YrONLHit yemyru MYHHLHITANBHOH YCIYIH OTKJIOHEHHS OT
yenosus ((popMet) YCTAHOBIICHHBIX MOKazaTenci
oKazaHus KAYCCTBA MYHHIMIIANLHOM!
a7 MYHHLMIATBHOR yenyru ©
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4. HopMaTHBHbIE NPABOBLIC aKThl, YCTAHABIHBAKOUIME pasmep rathl (LeHy, Tapud) 11bo nopaiok ee (ero) ycTaHOBIEHHS
PekBH3UTLEI HOPMATHBHOTO TTPABOBOIO aKTa
BH/L NPUHABIIMI OpraH jlata HOMEp HaHMEHOBaHHE
1 2 3 4 5

5. [Mopsapok okazaHUs MyHHUIUNATBHOH YCITYTH

5.1. HopmaTHBHbBIE NPABOBbIC AKThL, PEIYJIUPYIOLIHE NMOPAJAOK OKA3aHH MYHHUMNAIBHOM YCIyrH
Deaepanbubii 3akon o1 06.10.2003 Ne 131-D3 «O6 obumx npuHIMNax opraHusalMi MECTHOTO camoynpasieHus B Poceuiickoit Menepanmms
DepepanbHblii 3akoH o1 29.12.2012 Ne 273-03 «O6 obpazosanuu B Poccuiickon Meaepaipmy
Depepanbhbiit 3akon ot 06.10.1999 Ne 184-03 «O6 oO0wMX NPHHUMIIAX OPraHU3aLMM 3aKOHOMATE/IbHBIX (MPEACTABHTENLHBIX) H HCIONHHTENbHBIX OpPraHoB
rocyaapcTBeHHol BracTu cybnekros Poccuiickoii Denepaunmy

5.2. Tlopsnok MHOPMUPOBAHHKSA ITOTEHIMATLHBIX NOTPEOUTEIICH MYHUIMNAILHON yCiyry

Crniocob nudopMUpoBaHus

Cocras pasmeliaeMoit nHbopmaln

YacTtoTa 0GHOBNECHHS HHQOPMALHK

2

3

HudopmitpoBanue Ipu THUHOM 0BLIeHHH

PaGoTHHKH YUpPEXICHUA BO BPEMA paboThl YUpEHIEHUd B Cliydae
nuuHOro obpatleHus nonyuatreneid MyHuUMNaTbHONH YCIyTH U (ITH) BX
poauTeneii (3aKOHHBIX Npe/ICTaBUTENEH) NPEe0CTABNMIOT HeOOX0AUMbIE

pasbACHEHHs 00 0Ka3bIBACMON MYHHIIMNIANLHOM YCITyTe.

[To mepe obpamienus

[MucsmeHHOe HHGOPMUPOBAHHE

WunusuayaneHoe MMCEMEHHOE HHBOpMHpOBaHHE [IPH 0OPALIEHHH
rpaxiaH MmyTeM MOYTORLIX OTNPABIEHHN HITH 110 JNEeKTPOHHOH 1nouTe (B
3aBUCHMOCTH OT cnocoba 10CTaBKH OTBETA, YKa3aHHOIO B IMCbMEHHOM

obpanieHHH, WK cnocoba obpalleH|s 3aHHTEPECOBAHHOTO JTHLA 3a

nHpopmanHeii).

ITo Mepe obpaweHus




Koncynsrauus no reiedony

PaboTHrKM yupexaeHua BO Bpems paboThbl YUpeikJICHNs B clyvae
obpatieHus nogayuateneii MyHUIUNAILHOH YCIyTH | (Win) ux
poaureneit (3aKOHHBIX npeactasuTeneii)no renedoHy npeaocTaBnsoT
Heo0XoIUMbIe PasbacHeHHs 00 0Ka3bIBAEMOM MYHHLIMNANLHON yenyre.

ITo mepe obpatienus

Hudopmauns B NOMEIIEHHH 1 HA caiiTe
YUpeKIEHUA

MHdopmalinoHHbie MaTepHasbl N0 MyHHULMNANLHOM yeiyre,
MpEfoCTaBIAEMOH yUPEKIEHHEM, B COOTBETCTBIM ¢ DeepanbHbIM

3akoHoM o1 29.12.2012 Ne 273-D3 "3akoH 06 obpasosanun B PO, ¢
TpeboBaHUAMM K CTPYKTYpe o(HUMaLHOrO caiita oOpazoBaTe/ibHOM
i OpraHu3alHi B MHPOPMalHOHHO-TENEKOMMYHUKALMOHHOM ceTh
| "M HTepHet", a Takke popMaT npesocTaBieHns Ha Hem o0s3aTenLHON K
pasmetteHHo HHQpopMatn 06 obpazoBaTelibHO OpraHu3anny,
yTaepxkaeHHble [Tpukazom Pocobpramsopa ot 29.05.2014 N 785
"6 yTBepkAeHHH TpeBOBaHMI K CTPYKTYpE O(HUIHANTLHOTO caifTa
ofpazoBarenbHOH oprauusaluu B HHGOpMaMoHHO-
TeneKOMMYHHKALMOHHOI cetn "MuTepHeT" 1 hopmaTy npeacTasieHus
Ha HeM uHpopmanHu”,

Mo mepe obpaienns




Yacre 1. CBegeHns 00 0Ka3bIBaeMbIX MyHHIHIAIbHBIX YCJIyrax

Paznen 3
1. HanmeHoBaHne MyHHLIHNIAIBHONH ycyrn PeaJm3anus 0CHOBHBIX 00mieo0pa3oBare/ibHbIX Koxa no
nporpaMM HA4aJbHOTO 001ero obpasoBaHus obmepoccuiickomy
DaszoBoMy miH BA81
2. Kareropuu norpebureiieil MyHUIMNAIBLHON yeayrn PH3HYeCKHe JHIA PErHOHAILHOMY
NEPEYHIO
3.1. TMokasarel, XapaKrepu3yIolHue Ka4ecTBO MyHHIMNANLHOH YCIyry
[Nokazarenb, XapaKTepH3VIOMKI COAepKaHue [Moxazarens, [Moxasatenb KauecTBa MyHHLUMNATLHON | 3HAYCHHME NOKAIaTeNs Ka4ecTsa Jonyctumbie (Bo3MoxkHbIC)
MYHHIHIAILHOH YCnyTi XapakTepu3yoiuit YCAyTH MYHHLUNAILHON YCIYry OTKJIOHCHHS OT
yenosus (hopmer) YCTAHOBJICHHBIX NIOKa3aTeNe
ORAZIEMA Ka4yeCTBA MYHHIHITATLHOM
B MYHHIHITATEHOM yenyru 5
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BASIAII60001 | ykasano HCKJTIIOMEHHEM obyuaio
o0yuaiommxes ¢ HIHXCH
OrpaHHYCHHBIMK
BOZMOKHOCTAMH
3noposss (OB3)
H aeTei
MHBAIH/I0B

4. HopmaTHBHbIE [IPABOBBIE aKThl, YCTAHABIMBAIOIINE pa3Mep IUIATHI (LeHy, Tapud) TU60 NOpaaoK ee (ero) yCTaHoBIeHUs

PekBH3HTBEI HOPMATHBHOTO MPABOBOrO AKTa —‘
BH[L NPUHABLIHH opran narta HOMEp HAUMEHOBaHHE
1 2 3 4 5

5. lopaaok oKasaHus MyHHLIMNAILHON YCIyru
5.1. HopMaTHBHbIEC NPaBOBbIC AKThl, PEryJIHPYIOUINE MOPAIOK OKa3aHHA MYHHLHNANBHOR yCIyTH
Depepanbiblil 3akoH o1 06.10.2003 Ne 131-D3 «OG6 o6umx nprHUKIaX OpraHi3audi MECTHOrO camoynpaeneHns B Poceuiickoii Denepaunn»
Dejepanbibiii 3akoH o1 29.12.2012 Ne 273-D3 «O06 obpazosanuu B Poccuiickoit denepatmmy
®enepanbibiii 3aK0H o1 06.10.1999 Ne 184-D3 «O6 061X NPHHLMIAX OPraHH3ALAA 3aKOHOATENLHBIX (MPECTABHTEILHBIX) H HCTIONHUTELHBIX OPralOB rOCY1ApCTREHHOI BiacTH
cybwekros Poccuiickoit Menepauumnn
5.2. Topsanok HHGOPMHPOBAHUS NOTEHUHANBHBIX TOTPeOUTENEI MYHHLHNATLHOI yeiy i

Cnoco6 urdopMupoBaHus Coctas pasmemaemoil HHpopmaLn Yacrora o6HOBIeHHS HH(OPMALHK
1 2 3
UndopmuposaHue npH M4 HOM 00MEHNH PaboTHUKH yupeiIeHUs BO BpeMs paboThl YUPEKAEHNA B Cllyuae Ilo mepe o6paienus

MUYHOTO obpalleHus nosydarened MyHHUMIAILHOM YCITYTH M (M) HX
ponuTteneii (3aKOHHbIX NMPeaCcTaBUTENe) MpeI0CTaBIMIOT He0OX0IUMBIE
pasbacHeHus 00 oKa3plBaeMoii MyHHUMNIATBHOM yeyre.

ITuceMenHOe MH(GOPMHPOBAHHE HunuBuayansHoe NUCbLMEHHOE MHpOpMUpoBaHUE NIpH o0paleHHn ITo mepe obpamenns
I'paxJiaH IyTeM NMOYTOBBIX OTr[paBJIBHHFI WK 110 3J'IE:KTp0HHOﬁ novTe (B
3aBUCHMOCTH OT criocoba HOCTAaBKH OTBETA, YKA3AHHOIO B TIHCEMEHHOM
obpamenny, unu crnocoba odpauieHns 3aHHTEPECOBAHHOTO JIMIIA 33
HHpOpMalKeit).




Kouncynbrauus no tenedony

PaboTHUKH yUpekICHUA BO BpeMs paBoThl yUPEKICHNS B Cllytae
obpatueHHs nonyyateneit MyHHLUMNANLHON YCIYTH U (HIH) uxX
poauTeneit (3aKOHHBIX npejacraBuTenei)no renedoHy npeaocTaBnsioT
HeoOX0/IMMBble pazbacHeHHs 00 0Ka3bIBAEMOI MyHHIIMNATILHON yCuyre.

ITo mepe obpateHus

Hudopmauus B noMeleHHH 1 Ha caiite
YUpeKIeHHS

HudopmaunonHsle MaTeprHanbl Mo MyHHIHNANLHOI yeyre,
NpefoCcTaBasEMO yUpeskieHHEeM, B COOTBETCTBHH ¢ (eaepabHBIM
3akOHOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 obpazoBanuu B PO", ¢
TpeBOBaAHUAMM K CTPYKTYpe 0HIIMANLHOrO caifTa oOpa3zoBaTebHO
opraHdsanuu B HH(I)OpMaU.HOHHO-TﬁHCKOMMyHHKaU.HOHHOﬁ CceTn
"HMutepuer"”, a Tarcke opMaT NpeoCTABICHHS HAa HeM 00s3aTeNbHON K
pasmemeHHIo HudopMmauri 06 obpa3opaTenbHON OpraHU3aluu,
yreepxaennsie [pukaszom Pocobpranszopa or 29.05.2014 N 785
"0 yTBepiAcHAN TPeOOBAHMIl K CTPYKTYpe 0(HLHANBLHOrO calita
obpa3zopaTeNbLHO OpraHu3alMHy B HHPOPMALIHOHHO-
TeNeKOMMYHHKaUHOHHOI ceTr "MuTepHeT" 1 dopmarty npencrasieHus
Ha HeM HH(popMaunu'.

Ilo Mepe obpauenus
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Paznen 4

1. HauMenoBaHue MyHHIIMIAILHON yeiyrn PeajiH3anusi 0CHOBHBIX 001eo0pasuBaTe/ibHbIX

NporpamMM HA4YAJIbHOIo 0d1ero odopaloBanus

2. Kareropuun norpebureieit MyHHLIMIAIBHOH yeiyrd DOH3HYeCKHe JIHLA

3. Iloka3zareu, XapakTepusyrouye 00beM U (M) KayeCTBO MYHHUIIANTATBHON yCIIyTru:

3.1. ITokasaTeaH, XapaKTEPU3YIOIIHE KAY€CTBO MyHUIMIAJIBLHOMR yciyru 3

Kon no
o01IepocCHHCKOMY
0azoBoMy HIIM
PErHOHAILHOMY
MEPEIHIO

BASI

[Mokaszaresn, xapakTepU3yIOLHH colepkaine IokasaTene, Iloxazarens ka4ecTra MyHHUHTIATEHO 3HaveHHe noKasarens Kauecrsa Jlonycrimsie (BO3MOKHBIE)
MYHULHIIAUILHOH YCIYTH XapaKTepU3yO Ml YCIYTH MYHHLHIIAUIBHOH YCIIYTH OTKJIOHEHHSA OT
yenosus (opmer) YCTAHORJICHHBIX MoKazaTeneif
OKa3aHus Ka4yeCcTBA MYHHITHTIALHOM
8% MYHHIIHIATBHOMR yemyrn ©
z 2 YCOYTH
T 5 EJHHHLIA
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8 = e = = B
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BAB1AL[84001 | ykazano HCKITIOUCHHEM obyuaio
o0yJaIOIINXCA © LIHXCA
OrpaHHYeHHBIMH
BO3MOXHOCTAMH
3jiopoBes (OB3)
H JeTel-
HHBAIHIOB

4. HopMaTHBHBI€ MPaBOBbIE aKThI, YCTAaHARINBAIOLIME pa3Mep AT (UeHy, Tapud) mubo mopsaaok ee (ero) yCTaHOB/ICHHA

PeKBH3HTHI HOPMATHBHOIO NPABOBOTO AKTa

BHO NMPHHABLLH i opra-H Jata HOMEp HaAHUMEHOBAHHEC

1 2 3 4 5

5. Tlopsiok okazaHUs MyHHLIMNAIBHON YCIYTH

5.1. HopmaTHBHBIE MPaBOBbIC aKThl, PErYIHPYIOIHHE NOPANOK OKa3aHUA MyHHIMNAIBHON YCIIYTH

DenepanbHbiii 3akoH ot 06.10.2003 Ne 131-D3 «O6 obmux npyuHIIMNAX opraHU3ali MECTHOrO camoyTipaBinenus B Poccuiickoii ®enepaimmn»
denepanbHbIi 3aK0H 0T 29.12.2012 Ne 273-@3 «O6 obpaszopanuu B Poccuiickoi Meneparmmny

Denepanbublii 3akoH oT 06.10.1999 Ne 184-03 «O6 obmpx MPHHLMIAX OPraHH3aLMM 3aKOHOJATENBHBIX (IPEICTABUTENBHBIX) W MCMONHUTENBHBIX OPraHoB
rocyaapcTBeHHOH Biactu cyobextoB Poccuiickoii depepauun»

5.2. lopsanok HHGOPMUPOBaHUSA TOTEHIIHABHBIX OTpeOUTENCH MyHHIIMIIANBHON YCIYTH

Cnioco6 uH(popMHpOBaHHS Cocras pasmemaemoit HHpopmauuy Yacrora o6HOBNIEHHS HHDOpMAITHH
1 2 3
HudopMupoBaHMe NpH THYHOM OOLIEHHH PaGoTHuKH yupesxaeHus Bo BpeMs paboTsl YIpexIeHHs B Cllydae ITo mepe obpamenus

Jir4HOro obpalleHus nofy4areneii MyHAIUNANbHOH yeiyrd 1 (Win) ux
pomuTeneH (3aKOHHBIX IPEACTABATENEH) NPeIOCTaBAAIOT HeOOX0AUMBIE
pasbACHEHHA 00 OKa3bIBAEMOH MYHHLIMIIANBHOMN yCyTe.

IMucemerHoe UHGOPMHPOBAHKE HuausuayansHOE NMCEMEHHOE HHOPMHUPOBAHKE NP 0OpalleHHH [To mepe obpateHus
rpak/laH MyTeM MOYTOBLIX OTMNPARICHHIA HIIH 110 /IEKTPOHHOMN noyte (B
3aBMCHMOCTH OT crnocoba J0CTaBKH OTBETA, YKA3aHHOTO B MHCEMEHHOM
obpaleHuy, WiK cnocoba obpaleHHa 3aHHTEPECOBAHHOTO JIKLA 32
uHpopmameii).




Koncynbrauus no renedony

PaboTHHKH yUpexK/IEHHs BO BpeMsi paboThl yupeskaeHHs B Ciiyuae
ofpaleHus nojyyareneil MyHHLKHNANLHON yCayry U (Mnm) ux
poauTeneii (3aKOHHLIX MpejicTaBuTeneii)no renedoHy npeaocTapiasior
HeoOxouMbIe pa3bACHEHHs 06 Oka3bIBaEMOH MYHHIMIIANTEHOH yCiyre.

[To mepe obpaimenus

Hudopmaiins B NnOMEIIEHHH H Ha caiiTe
YUpeXKAeHHs

HudopmauuoHHbie MaTepHasIbl IO MYHHLIMIAIBHOH yCnyre,
[PEIOCTABIIAEMOH YUpea ieHHEM, B COOTBETCTBHH ¢ PeepanbHbIM
3akoHOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 oGpazosannu B PD", ¢
TpeCoBaHUAMH K CTPYKTYpe oduunansHoro caiita 00pazosaTenbHO
OpraHH3aluvH B HHGOPMALIMOHHO-TEIEKOMMYHHKAILIMOHHON ceTH
"HuTepret”, a Taoke GopMar nmpeocTaBlieHHs Ha HeM 00A3aTelIbHOMH K
pasmemienso HudopMaunu o6 ofpalopaTensHOMH OpraHU3aLny,
yreepxaennsie [Ipukazom Pocobpuamsopa or 29.05.2014 N 785
"O6 yTeepkaeHHH TpeOOBaHUIl K CTPYKTYpe OpHIHANEHOrO calita
oOpazoBaTensHON Opranu3auy B HHGOpMaLHOHHO-
TENEKOMMYHHKAIHOHHOMH ceTH "HuTepHeTr" 1 dopMaTy npeacTaBieHus
Ha HeM uH(opmaruu”,

ITo mepe obpaieHnus
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Paznen 5

1. HaumenoBanue MyHULMIIANBHON yeiiyrn Peajnsanmst ocHOBHBIX 00meo0pa3oBaTebHbIX Koj o
NporpaMm HA4YaJIbHOI0 001ero o6pazoBaHus. ATanTHPOBaAHHAsA o0pa3oBaTe/ibHas o01epoccuiicKoMy
nporpamMmma fa3zoBOMY WITH BA81
2. Kareropuu norpedureeit MyHuIUMnaibHoH ycayrn MOU3HuecKHe Juna PEruoHaIbHOMY

[IEPEYHIO

3. ITokaszatenu, XapaKTepH3yIOImue 00beM U (MIM) KaYeCTBO MYHHIIHIIAIBHOM YCIYIH:

3.1. lNoka3aTenu, XapaKkTepu3yIONIHMe KAYCCTBO MyHHUIMIIATEHOM YCIyry >

[lokazarens, XapakTepusylomuii colepkanue [loxazarens, [Nokazatens kauecTBa MyHHLHNATLEHOH 3uHaueHHe NOKa3aTeNs KauecTna JlonycTumeie (BO3MOIKHBIE)
MYHHLHMIANBHOH YOIYTH XapaKTepH3yIOLLHit YOIy MYHHLHITANBHOH YCIYTIH OTKJIOHCHHA OT
venoBus (opmbi) YCTAHOBJIEHHBIX NOKazarenci
OKa3aHud KAYCCTRA MYHHIMIATBEHOM
? "E MYHHIMMATBHOM yenyru ©
zZ 2 yenyru
; E CIAHHHLA
S H3MEPEHHS 10 B ) )
; T
g8 g- OKEH 5 g a g ¥ %
& o m o ?_—";_ L = o — = S o~ ﬁ é =
=5 g5 o2 SEE | 88 £ E s
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g S < = g
| 2 3 B <] 6 7 8 9 10 11 12 13 14
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81A544001 aHHas o0yHqatommxcs,
ofpasopare OCBOMBIIHX
JbHas OCHOBHYIO
nporpamma o0pazoBaTenbHy
10 IPOrpamMmy
HAYAIBEHOro
obwero
oDpazoBaHus
Brmonuenne | mpouent | 744 100 100 100 30
(ronHOTA
peaH3alMH)
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obpazona TN

TC/ILbHAA

Mporpam

Ma J

4. HopMaTHBHBIE IPABOBbIC aKThl, YCTAHABIHBAIOIIKE pasMep MiaThi (LeHy, Tapi() 1100 nops/iok ee (ero) ycraHoBJeH!s
PexBH3UTLI HOPMATUBHOTO MPABOBOTO AKTA
BUJI IPHHABLIHI opran nara HOMEp HAaUMEHOBaHUE
1 2 3 4

5. Iopanok okazaHHA MYHHLMIAIBHOH YCIyru

5.1. HopMaTHBHBIE 1IPaBOBBIE AKThI, PEIYIUPYIOLIHE NOPANOK OKA3AHHS MYHUIMIIATIEHON YCIIYTH

®egsiepanbHblii 3axon o1 06.10.2003 Ne 131-D3 «O6 obuux NpuHUMNAX OPraHU3alik MECTHOrO camoynpaeieHus B Poceuniickoii @eepaunmn»

Menepanbhpiii 3akon ot 29.12.2012 No 273-M3 «O6 obpasosanun B Poccniickoii Deaepaunmn»

(Depepanbublii 3akod or 06.10.1999 Ne 184-D03 «O6 ofOuuX NpUHLMIAX OPraHM3alMH 3aKOHOAATENbHbLIX ([PEACTABUTE/ILHBIX) H MCTIONHUTENBHBIX OpPraHoOB

rocyaapcTBeHHOM Bnactu cyobexTos Pocculickoi Menepaunmy

5.2. Topsiok nHGOPMHPOBAHUS NOTEHLMATbHBIX NOTpebUTENEH MYHULIMNAIBHOH yCIyru

Cnoco6 nHhopMupoBaHHs

Cocran pasmeriaeMoii nHdopmanuu

Yacrora 0bHOBNEHUS HHGOPMALIMH

1

2

3

Mudopmuposanie npy JITYHOM 00IIeHHH

PabOTHHKH yupexaeHHs BO BpeMs paboTsl yupekIeHHs B Cllyyae
JTUYHOTO ofpallenns nonyyarenei My HHIMNATLHONR YCIYTH | (MiIH) WX
ponuTteneii (3aKOHHLIX NpeACTABUTENEH) NPEIOCTABNAIOT HEOOXOAUMEIE

pasbAcHeHHs 00 OKa3kIBAEMOH MYHHIMNANBLHOM ycnyre.

Ilo mepe obpauenus

[TuceMeHHOe HHOPMUPOBAHKE

HMuauBuayansHoe NMHcbLMeHHOe HHPOpMHpoBaHKe npy obpaueHnn
rpaxiaH MyTeM MOYTOBLIX OTIPABJIEHHI WK 10 3IEKTPOHHOM nouTe (B
3dBHCHMOCTH OT criocoda JOCTaBKH OTBETA, YKA3aHHOTO B MHCEMEHHOM

ofpatennu, UM cnocoba obpateHus 3aMHTepecOBAHHOTO JIHNA 32

uHpopmanueii).

ITo mepe obpatenus

L8]
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Koncynbrauus no tenedomy

PaGoTHHKH yupexieHus BO BpeMs paboThl Y4PeKIeHMs B Cllydae
obpaleHus noxy4areneid MyHUUHNAIBHOR YCIyrd ¥ (HiTH) ux
ponuTeneii (3aKOHHLIX TpeacTaBuTeseii)no TenedoHy NpesoCcTapIsioT
HeoOXoAHMBbIe pa3bicHeHHs 00 OKka3bBaeMOoil MYHUUMITAILHOH yenyre.

Mo mepe obpamenus

HudopManus B OMEmEHHH U Ha cafite
YUpEKIEHHA

HudopmalmoHHsle MaTepHabl 110 MYHHIHNANLHOK yciyre,
IPEAOCTABIAEMON yUPENACHUEM, B COOTBETCTBHH ¢ DeaepanbHbiM
3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon 06 obpazosanun B PD", ¢
TpeboBaHUAMH K CTPYKTYpe opHLHANBLHOrO caifta 00pa3oBaTesbHOM
OpraHu3aury B HHQPOPMALHOHHO-TEIeKOMMYHHKALMOHHOM CeTH
"Hureprer", a Takxke GopMar npeoCTaBICHUA Ha HeM 00A3aTeNbHON K
pasMerneHuio MHGopmaurn 06 obpasoBaTenbHON OpraHH3aLH,
yreepxaentbie [Npuxazom Pocobpranzopa or 29.05.2014 N 785
"O6 yTBepxkaeHuH TpeGOBaHKii K CTpYKTYpe oduLanbHOro caiira
obpa3opare/ibHON OpraHu3auM B HHGOPMALIHOHHO-
TEJIEKOMMYHHKalIHOHHOH ceTh "HHTepHeT" 1 dopmary npeacTasieHus
Ha HeM HHGopmauun".

Ilo mepe obpamenus
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Paznen 6

1. HaumenoBanue MyHUIIMIIANBHON yCryrn Peasim3anus oCHOBHBIX 0011e00pa3oBaTeIbHbIX
NporpamMM Ha4YaJbHOIo 00uero odpazoBaHus. AJanTHpoOBaHHAs o0pa3oBaTebHAast
nporpamma
2. Kareropuu norpebureneii MyHHUIMIaAbHOH yearyrn ®MH3HYecKHe JIHIA

3. [Tokazatenu, xapakTepH3yloimue 00beM U (MIH) KaYeCTBO MYHHUIIMNANBHON YCIIyTH:

3.1. [Mokazarenu, XapakTepusyIolHe KaueCTBO MYHHITMITANBHON YCITyTH

Koza o
00IIEPOCCUICKOMY
6a30BOMY WJIH
pErMOHANIBHOMY
NIEPEYHIO

BA81

[lokasarens, XapakTepu3yowMii cofiepHaHne [Tokaszarens, [Tokazarens KauecTBAa MYHHUHIANBHOH 3HaycHHE [10KA3aTeNs KauecTna Jlonyctumble (BOIMOKHbIE)
MYHHIMMATBHOK yeayru XapakTepu3yon i YCAYTH MYHULIHITAILHOMA YCIYTH OTKIOHEHHA OT
yenosus ((popmer) YCTaHOBNCHHBIX NOKA3aTEEH
oKazaHMs Ka4uecTRra MYHHIHIIAILHOH
6
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0. | Ananmup | Jern-unpanunet | Ha nomy Ha nomy Yucno |uenosex | 792 3 1 1 0
BA81AB68001 | opannas obyuaio

obpazona IMXCH

TCIbHAA

nporpam

Ma

4. HopMaTHBHEIE NPABOBLIE AKTHI, YCTaHABIIUBAIOILME pasMep miats! (1eHy, Tapud) 11460 nopanok ee (ero) ycTaHOBIEHHS
PekBH3UTB HOPMATHBHOTO NNPABOBOIO 4KTa
BHJL, NPHHABLIKIA opraH nata HOMEp HAUMEHOBAHHE
3 4 3

5. Ilopsiok okasaHust MyHHIHNAIBHOH yCIyru

5.1. HopmaTHBHbIE MPaBOBLIE AKThl, PETYJIMPYIOLIHE MOPAA0K OKa3aHHWA MYHHLIMIIAIBHON YCITYyTH
Depnepanbibiit 3akoH o1 06.10.2003 No 131-03 «O6 061uux NpUHUKMNAX OPraHH3aLUH MECTHOrO camoynpae/ienus B Poccuiickoi Menepatmny
Denepanbrbiii 3akon o1 29.12.2012 No 273-D3 «O6 obpazopanuu B Poccuiickoii deaepaunmy»

Denepanbiblit 3akod o1 06.10.1999 Ne 184-D3 «O6 o6mmx npuHIMIAX OpPraHM3allMK 3aKOHOMATENbHLIX (MPEACTABMTENBHBIX) H MCHONHUTEAbHBIX OPraHoB

rocyapcTBeHHOMH BracTh cydpekTon Poccuiickoit @eaeparttmy»

5.2. Tlops Aok HHPOPMHPOBAHHKS MOTEHUHAIBLHBIX NOTpedUTENe i MYHHUMIAIBLHON YCIIYIH

Cnoco6 uupopmupoBanus

Coctas pasMelaemoii HHopmMauuu

Yacrora o6HOBIIeHUA HHPOPMALIHA

2

3

Hudopmuposanue rpu AMMHOM OOLIEHHH

PaGoTHHKH yupeKaeHHs BO BpeMs padoThl YUpeKAEH!s B Cllyuae
nH4YHoTO ofpallieHHsa noydaTeneil MyHHIHNANLHOR YCIyrd B (MIH) X
poauTeneii (3aKOHHBIX MPEACTaBHTENEi) NPeAoCTaBNAIOT HEOOXOIHMbIE

pazpAcCHeHHA 00 Oka3bIBaeMOIi MyHHLMTANBHOMH yCmyTe.

I1o Mepe obpameHns

IMTucemennoe HHpOpMHUpOBaHHE

HI-LD,HBH,II}’&IIBHOE: NHCbMEHHOE HH(’)OpMHpOBaHHC npH oﬁpamennu
rp@KAaH MyTeM MOYTOBBIX OTIPABJIEHUIT HIIH 10 MEKTPOHHOH mouTe (B
3aBUCHMOCTH OT criocoba JOCTaBKH 0TBETA, YKa3saHHOIO B MHCBMECHHOM

oOpattenuu, Hin crnocoba obpalleHus 3aMHTEPECOBAHHOTO JIHLA 3a

unpopmaumeit).

Mo mepe obpateHns

LY



Koncynbrauus no renedony

PaboTHUKH yUpexIeHns BO BpeMs paboThl yUpexIeHUs B Cilydae
oOpatlieHHA nonyyateneil MyHHUHnanbHoi yenyra i (Miu) ux
poauteneii (3aKOHHBIX NpeficTaBuTeNei)no TenedoHy npejocTapiusioT
HeoOX0IuMbIe pa3bsicHeHHs 00 OKa3bIBaEMOil MyHHIIMIAILHOMH yCiyre.

ITo mepe obpalueHus

Hudopmaiiis B noMelleHHH 1 Ha caiite
yUpeK IeH!s

MudopmationHbie MaTepHanbl N0 MyHHIMNANLHOI ycnmyTe,
MPENOCTARNAECMOIT yupexkneHHeM, B COOTBETCTBUH ¢ DeiepaibHbIM
3aKOHOM OT 29.12.2012 Ne 273-D3 "3akon 06 obpaszoBanuu B PO", ¢
TpeGOBaHHAMM K CTPYKTYpe odULHanbHOro cafita o6pasoBaTensHOi
OpraHu3auny B HHOOPMALMOHHO-TENEKOMMYHUKALIMOHHOH CeTH
"Hurteprer”, a Tawoke GopMaT mpeocTaBIeHHs Ha HeM 0043aTe/IbHON K
pasmertieHHio nH(opmaiii 06 obpa3oBaTenbHON OpraHu3aHH,
yreepskennble [Tpukazom Pocobpramsopa ot 29.05.2014 N 785
"O6 yTBepkaeHuH TpeGoBaHH K CTPYKTYpe oQHIHANLHOrO caliTa
obpazoparenbHO oprannsauui B HHGOPMAILIMOHHO-
TeNeKOMMYHHKauHoHHOH ceTH "HuTepuet" u dopmary npeactaBieHus
Ha HeM HHpopMaHH".

ITo Mepe obpamieHus




Pazgen 7

1. HaumeHoBanne MyHUIMIIAIBHOM yeinyru PeasH3anus 0CHOBHBIX 0011e00pa3oBaTe/ibHbIX Koxa no
NporpamMM Ha4alIbHOTo 00mero obpasoBaHus. AJanTHpoBanHasi o0pasoBaTenbHAas ob1epoccuiickomy
nporpamma 0a30BOMY WIH BAS81
2. Kareropuu norpebuteseii MyHHIMIIAIBHOK yeiayru Pusuvyeckue Juua PEruoHaIBHOMY

MEPEYHIO

3. Ilokasatenu, XapakTepusyrolue o0beM U (MIIH) KayecTBO MyHUIUITAJIBHOM YCIyTH:

3.1. ITokasaTeu, XapaKTepu3yIOIHe KayeCTBO MyHHMIIMIIANLHOMN YCIyry 3

[TokazaTens, xapakTepU3yIOLIMUIi colepaHue [Tokazarens, [Toxasarens kayecTBa MyHHITHNIANLHOH 3Hauenye MoKazarens KauecTpa Jomyctumele (BO3MOXKHBIE)
MYHHIIMIANBHOH YCIYTH XapaKTepu3VIonHi VCIIYTH MYHHLMIAILHONA YCayru OTKJIOHEHHS OT
yenosus (popmsr) YCTAHORJIECHHbIX 10Ka3areneh
OKa3aHHA KayecTra MYHHIMITAILHO
g.vs MYHHLHMIIATBEHOM . yenyru ®
z 2 YCIyrH
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obpaszosa HIUXCS

TeJbHasA

nporpam

Ma

4. HopmaTHBHbBIE NPAaBOBbBIE AKThI, YCTAHABIHMBAIOIINE pasMep miatel (Ueny, Tapud) anbo nops ok ee (ero) ycTraHoBIEHHSA
PeKBH3HTBI HOPMATHBHOTO MPABOBOIO AKTA
BUJL TIPUHABLIHI opraH nara HOMEp HaHMEHOBaHHE
1 2 3 4 5

5. lMopsanok oxaszaHUst MyHHLMNAJILHOH YCIIYTH

5.1. HopMaTHBHbIE [PABOBLIE aKThl, PETYJIUPYIOLIHE MOPAAOK OKA3ZaAHHS MYHHLWITIANBHOH YCIYTH
Denepanbhbiii 3akoH o1 06.10.2003 Ne 131-D3 «O6 061wmx NpHHLMMIAX OPraHH3aliK MECTHOIO camoynipasiieHns B Poccuiickoii Meaepatinuy
®eaepanbibiid 3akon o1 29.12.2012 Ne 273-D3 «O6 obpaszosanuu B Poccuiickoit Menepaimm»

Deaepanpiipiii 3akon ot 06.10.1999 Ne 184-D3 «O6 o6mMX NPHHLMIIAX OPraHU3AUMH 3aKOHOAATENLHBIX (MPEACTABMTEABHBIX) M HCNONHHUTENLHBIX OPraHoB
rocyAapcTBeHHOM BaacTu cyobekTos Poccuiickoii denepaunmny

5.2. Topsnok nHGOpMHPORAHUSA MOTEHUHANLHEIX TOTpeOUTENIEH MYHHUMNANBHOH yenyru

Cnocod uupopMHUpoBaHUs

Cocras pasmeliaeMoit HHGOpMaLu

Yacrora obHOBNCHHS NHpOpMALIAN

7

2

3

HudopMHpoBaHHe NPH JTHYHOM OOLIEHHH

PaGoTHMKH yupexeHHs BO Bpema paboThl yupexaeHus B cliyuae
IuuHOro obpalieRus noayuareneii MyHHIMNATLHOM YCIYTH | (HIH) HX
poaureneii (3aKOHHBIX NPEACTaBHTENEH) NPEAOCTABIAIOT HEODXOMUMBIE

paszbAcHeHHA 00 oKa3pIBaCMOH MYHHUMNANLHOH yCITyre.

ITo mepe obpatuenus

IMucsmenHoe uudopMUpoBaHHE

WuauBuayansHoe NUCEMeHHOe HHGOPMHpPOBaHHe npu o0pameHuy
rpa/iaH nyTeM MoYTOBLIX OTNPABJIEHHIT WIH MO MMEKTPOHHOH noyte (B
3aBUCUMOCTH OT crocoba J0CTABKN OTBETA, YKA3aHHOIO B MHCEMEHHOM

obpauenun, uinu cnocoba obpaleHns 3aMHTEPECOBAHHOTO JIALA 33

wHpopmauueii).

ITo Mepe obpatuesus

AS



Koncynbrauus no renedony

PaGoTHHKH yUpekAeHHs BO Bpems paGoThl yIpexkIeHns B cly4ae
obpauteHHs moayyaTeneil MyHULANANbHOH Yy U (HIH) HX
pomuTeneii (3aKOHHBIX NpejcTapuTeneii)no renedoHy NpegocTapIsioT
HeoOXOAHMbIE Pa3bACHEHHA 00 OKa3bIBaEMOI MYHHIMITANLHOM yemyre.

ITo Mepe obpamrenus

Mudopmanus B NOMELEHHH | Ha caiTe
YUPEKICHUA

HudopMauroHHbIe MaTEePHANbI TI0 MyHHUHIIANBHON yCIyre,
[PeSOCTaBIAeMOH YUpemKIeHHEM, B COOTBETCTBHH ¢ DeepabHbIM
3aKoHOM oT 29.12.2012 Ne 273-®3 "3akon o6 oGpazosanuu 8 PD", ¢
TpeboBaHHAMY K CTPYKTYpe odHUHANbLHOTO caiita o0pasoBaTelibHOMH
OpraHu3alHy B HHQOPMAUHOHHO-TENEKOMMYHHKALIHOHHOM CceTH
"Hureprer”, a taicke GopMar NpeIocTaBlieHus Ha Hem o0a3aTenbHO K
pasmMeneHnio HHdopmauuu 06 06pa3oBaTebHO OpraHu3alyH,
yreepxkacHHbie [Tpukazom Pocobpuanzopa ot 29.05.2014 N 785
"6 yTBepkaeHHN TpeGOBaHUIH K CTPYKTYpPe OPHUHANEHOTO caiiTa
obpasoBaTenbHON OpraHu3aluy B HHGOPMAHOHHO-
TeNEeKOMMYHHKAaMOHHOH ceT "HuTepHet" n Qopmary npeacrasieHus
Ha HeMm HHGopMaumn".

Mo mepe obpamenus

Y



Pasznen 8

1. HaumeHoBaHME MYHUULMIIAIBHOH ycmyru Peanuzaius oCHOBHbIX Koy o
06meodpa3oBaTeJbHBIX MPOrpaMM OCHOBHOT0 001ero od0pasoBanus. obIepoccuifckoMy
OazoBOMY WM BA96
2. Kareropuu norpeduresneil MyHHIMIAILHONH yciyru PH3H4YecKHe JH1IA PErHOHATLHOMY
[epeYHIO

3. ITokazarenu, XxapakTepusyrouue o0beM U (WIK) KaueCTBO MYHHLUIIATbHON YCIyIu:

3.1. Tokazateim, XapaKTepU3yIOIINE KAUECTBO MYyHUIUNATBHON YCIyry

[Tokasarellh, XapakTepHU3yIOIUIHii colepkanie ITokazatens, [Toka3aTens KauecTBA MYHHIIMNANEHOM | 3Hadenue nokazareis Kayecrsa Honycrumeie (Bo3aMOKHLIE)
MYHHLHIIBHON YCILyTH XapaKTepH3YIOTIHIA YCITYTH MYHHLMOATBHOR YCIIYTH OTKIIOHEHHUS OT
ycnosus (popmbi) YCTAHOBJICHHLIX MOKa3arenet
oKazaHus Ka4eCTBA MYHHULMIIANLHOM
o MYHHIHTTAIBHOM’ yenyru
z 2 YCIYTH
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snoposes (OB3) 10 NporpamMmy
JeTed-MHBAIMI0B OCHOBHOI'O
obuwero
obpazosanmus
Bomonnenne | npouent | 744 100 100 100 5
(nonHoTa
peanu3atnM)




OCHOBHOH
obpazoBarenbHOM
NPOrpaMMEl
OCHOBHOTO
obniero
obpazopanus

Hons pojurencii,
YIOBACTBOPEHHLI
X Ka4ecTBoM
MPEA0CTABIAEMO
it yeayru

npouent | 744

85

36

87

Jons
00y4aLIHxcs B
5-9 knaccax,
OCBOMBIITHX
obpasoBareisHy
10 [IPOTPaMMy Ha
Wy 1 «S»

TIPOLEHT 744

49

49.5

49,5

3.2. IToka3zaTenn, XapaKrepusyloume 00beM MyHULIUMIAIBHOW YCIIyTH

Yuukansusiit HoMep

peecTpoBoii 3anucu !

_ TMokaszareb, XapaKTepr3yIoumni
CoJ/IepkKaHHe MYHHUMITUILHOM yeoyrn

[Mokaszaress,
NAPAKTCPHIYH)-
HHH YCIO0BUA
(thopmul) okazaHus

[Mokaszarens oOvema
MYHHUHTTAILHOI Yeayra

3uaucHne
nokasarcns oonLema
MYHHUMITATLEHON YCAyrH

Pasmep nars
(uena, tapud) ’

Honyerumuie
(BO3MOIMKHIBIC)
OTIJIOHEHHS OT
YCTAHOBIICHHLIX

MYHHULHNANLHOM noxasarcieii
YCIYTH KauecTpa
MYHULHIANLHOH
yeyru ©
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1 2 3 4 5 6 ¥ 8 9 10 11 12 13 14 15 16 17
8021110.99.0. |He Obyuatommecs 3a | He yxasato | ounas Yucno |wenosex | 792 | 1503 1870 2170 5
BA96AY08001 | ykazano UCKITIOYEHHEM oGy4aio

o0yualouuxces ¢ uxcst
OrpaHHYCHHBIMH
BO3MOKHOCTAMHA
3poposka (OB3)
H JleTei-
HHBATHIOB
4. HopmaTHBHBIE NPABOBbLIC aKThl, YCTAHABIHBAIOIIHE pasMep r1atel (LeHy, Tapud) 1160 nopanok ee (ero) ycraHOBIEHHs
PeKkBU3HUTB HOPMATHBHOIO MPaBOBOIO aKTa
B MPHHABLIHI opraH jlata HOMEp HaHMEHOBAHUE
1 2 3 4 S

5. ITops10K OKa3aHus MyHULIMIIATBHON YCIIyTH
5.1. HopMaTHBHEIC IPABOBLIC aKThI, PETYIUPYIOIIHE IOPAIOK OKa3aHus MyHHIMIANBHOH ycnyru
Deneparsiblif 3akoH o1 06.10.2003 Ne 131-D3 «O06 o6mux npyHIKIIaX OpraHU3alui MECTHOTO camoypasienus B Poccniickoii ®enepamuny

Denepanbubti 3akod o1 29.12.2012 Ne 273

-D3 «O0 obpazopannu B Poceniickoit Pepepaunuy

dejepwibHBli 3akon o1 06.10.1999 Ne 184-®3 «O0 00mux npuiiynax OpraHu3alMi 3aKOHOAATENbHLIX (ITPC/ICTABUTEIBHBIX) H HCTIOMHUTEBHBIX
OpraHoB rocyjapcrBentoii sactu cyosextop Poccuniickoi @enepaunn»

5.2. TTopsjiok uuGopMHUpPOBaHUs NOTCHUHAIBHBIX NOTPCONTENCH MYHHIMIIAIBHON YCIYTH

Crnocob undopmuposanus

Cocrae paimenaeMoi nudopmannm

Hacrora o6HoBNIEHHA HHpOpMALHMH

1

2

3

UndopmupoBaHue npH it HOM 0B ILEeHUH

PabOTHUKH YUpERACHUA BO BpeMsa paboThl yupekIeHHus B ciydae
JIHUHOro obpatieHus nonyuareneil MyHHUMNANBHON Yeayrd 1 (WIH) HX
poauTenei (3aKOHHBIX MpeicTaBuTeNeH) NpeaocTapnsoT HeoOXoauMble

pazbacHeHus 00 okasbiBaeMONR MYHHUMIANLHOI yemyre.

ITo mepe ofpatieHus

[MuceMeHHoe HHpOpMHPOBaHHE

HMunuBHayanbHOe NMHCbMeHHOE HHOPMHPOBaHHe NMpH o0pallieHHH
rpakiaH MyTeM MOYTOBLIX OTIPABIEHNI WIH N0 3MeKTPOHHOMH nouTe (B
3aBHCHMOCTH OT crnocoba JOCTABKH OTBETA, YKa3aHHOIO B MMCbMEeHHOM

obpatmeHin, Unu cnocoba obpalieHus 3aHHTEPeCcOBAHHOIO JIMLA 3

uH(opManmei).

Tlo mepe obpamenus




Koucynpranus ro trenedomy

PaBoTHHKH yupeskicHHs BO Bpema paboThl YHPeKJIEHNA B Cllyyae
oGpaiieHus noayyareneii MyHHUMNATLHON yCnyry u (Min) ux
poauTeneit (3aKOHHBIX TIpeACTaBuTENel )0 TesedoHy MPeNOCTaBIsAIOT
HeoOxoaHMBble pa3biacHeHHs 00 Oka3piBaeMON MYHHLMNIANLHOI yenyre.

ITo Mepe obpamtenns

Undopmauus B NOMELIEHHH U HA caiiTe
Y4peKIeHHs

HHpopMallMOHHbIE MaTEPHaIbl 10 MyHUIIMOANLHOH yciyre,
MpeocTaBasemMoil yupexaeHHeM, B cOOTBeTCcTBHH ¢ DeepabHbiM
3akoHOM OT 29.12.2012 Ne 273-d3 "3axon 00 o6pazosanun B PO", ¢
TpebOBaHUAMM K CTPYKTYpe ouupanbHoro caiita obpasoBaTenbHoOM
opraHu3aliu B HHPOPMAalMOHHO-TEIEKOMMYHHKALHOHHOM CeTH
"HurepHer", a tatoke dopmar npegocTaBieHusa Ha Hem o0s3aTeNbHOI K
pasmerieHI0 HHGopMaliK o6 06pa3oBaTensHON OpraHU3alum,
yrBeps#eHHbie [Tpukasom PocoGpHazazopa ot 29.05.2014 N 785
"O6 yTBepxaeHHH TpeOOBaHMI K CTPYKTYpe OiHLMANLHOrO caiita
obpazoBarte/ibHO OpraHu3alii B HHPOPMALIMOHHO-
TeJIeKOMMYHHKaLMOHHOI cetn "HHTepHer" u dopmaTty npecraBneHus
Ha Hem HHQopmaimn",

o mepe obpanienus




Paznen 9
1. HaummeHoBaHME MYHULMIIATBLHON yCiayry PeajM3anus oCHOBHBIX Ko no
001meodpa3oBaTe/IbHBIX NPOrPAMM OCHOBHOIO 001ero odpasoBaHms. 00LIEpOCCUUHCKOMY
AnantupoBanHasi o0pasoBarTe/ibHas NPOrpamMma 0azoBoMy WU BA96
PErHOHAaJIBHOMY
Z. KEITEI‘OpHH I'[O’l‘pCﬁHTGJICﬁ M}’HHI],HH&UI]:HOI':I yCIyru Pu3HYeCKHe JuLa NEPCYHIO
3. Ilokaszareinu, XapaKTCpU3YIOIIHE 00BeM U (H.J'[H) Ka4yeCcTBO MYHHMIIHIIAIBLHON YCIIYI:
3.1. Ilokaszarenu, XapaKTCpHU3YHIIHE KadCCTBO MYHULMOATEHONW YCIYTH 3
[Mokazarenns, xapakTepHIYIOIMWH colepikaHne [Tokazarens, [Tokasarens kauecTBa MyHHUIIUNMANBHON 3HayeHHe NOKA3aTeNs KauecTpa JlonycTumbie (BOZMOKHBIC)
MYHHWLHIIANBHOMH YCIYTH XapakTepU3yIouit YCIYTH MYHHLUHIAILHOH yCnyru OTKIIOHEHHS OT
yenoeus (Gopmer) YCTAHOBIEHHBIX MOKA3aTe/ e
OKa3aHHs KaueCTBa MYHHIMIAILHOM
e ws MYHHLANATbHOH YCAYTH 6
z 2 YCNnyru
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OCHOBHOTQ
obutero
o0pazopaHun
Brinonsenue npoueHt | 744 100 100 100 0
(nonHoTa
peann3alum)
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obpazosa ]
TeNnbHAs

porpaM

Ma

4. HopMaTHBHEIE [PABOBLIC aKThl, YCTAHABIHMBAIOIINE pa3Mep IiaThl (LeHy, Tapud) mu6o nopsaok ee (ero) ycraHoBJIeHHs
PEKBU3UTHI HOPMATHBHOIO MPAaBOBOIO aKkTa
BHI NPUHABIIHA OpraH nara HOMEp HaWMEHOBAHHE
1 3 4 5
===

5. lMopsnok okazaHus MyHHIIUNIATILHOH YCITYIH
5.1. HopmaTHBHBIE MPABOBbIE AKThl, PErYJIMPYIOLIME MOPSAAOK OKa3aHUA MYHHLMIAILHOMH YCIyTH
®enepanehbiii 3ak0H o1 06.10.2003 Ne 131-D3 «O6 06ummx npuHLUMNIax OpraHu3auMi MECTHOro camoynpaeienus B Poccuiickoii Meepaummy
®enepanbHblii 3akon ot 29.12.2012 Ne 273-D3 «O6 obpaszosaniu B Poccutickoit Meepamun»
Denepanbibiit 3akon ot 06.10.1999 Ne 184-D3 «O06 odumiux NpHHLUMNAX OPraHU3ALNAN 3AKOHOAATE/IbHLIX ([PECTABHTENLHBIX) H HCMOMHHTENbHbIX OpraHoB
rocyaapctsernoii Biactu cyonekros Poccuiickoii Menepaunny

5.2. Topaaok uHGOPMHPOBAHHUS NOTEHLIMAILHBIX NOTPEOUTENCH MYHULIMNAILHON YCIIyTH

Cnocod 1HdopMHpOBaHHs

Cocrar pazMenaeMoif Mudopmaimu

Yacrora obHOBReHHs HHOPMaLMH

1

2

3

Undopmuposaiiie npH JIHYHOM 0OLIEHHH

PabGotHukn yupexaeHus Bo Bpems paboThl yUpesxIeHHs B Ciiydae
JHYHOTO ofpatteHis nojayyaTeneit MyHHUHNANLHON YCIyrd ¥ (WIH) HX
poauTeneli (3aKOHHLIX NPEACTaBHTENEeH) NPEAOCTABMIOT HEOOX0AUMbIE

pazbacHeH s 00 oka3bIBaEMOi MYHHLIMNATLHON ycmyre.

Ilo Mepe obpamenus

[TucemeHHoe nHPOPMUPOBaHIE

HunusBuayansioe nucbMeHHOE HHPOpMHPOBaHKe [pu o0paueHnn
rPXKAaH MyTeM MOYTOBbIX OTNPABNEHHI WK M0 JNEKTPOHHOI noyTe (B
3aBMCHMOCTH OT crnocoba N0CTaBKU OTBETA, YKa3aHHOTO B MHCHMEHHOM

obpamenun, unu cnocoba obpaneHHs 3aHHTEPECOBAHHOTO JIMLA 3a

uHpopmarwmeii).

Ilo mepe obpauenus




Koucysbramusa no tenedony

PaboTHHKYN yupexIeHHs BO BpeMs padoThl yUpexIeHHs B cirydae
oOpatueHus nojyvarenei MyHHIMNAILHOH YCIYIH H (WIH) HX
poauTeei (3aKkoHHLIX MpeacTapuTeneiino renedony NpeioCTaBIgIOT
HeoOXoauMbIe pa3bsicHeHHs 00 oka3lbiBaeMOl MyHHUHNIANBLHOI yeiyre.

[lo mepe obpatieHus

Wudopmais B IOMELIEHHH U Ha caiite
yupexaeHns

HUndopmanronHbie MaTepratbl N0 My HHIMIAILHOH yeiyre,
MPEAOCTABIACMOH YUPEHKJICHHEM, B COOTBETCTBHH ¢ De/iepajibHbIM
3akoHOM 0T 29.12.2012 Ne 273-D3 "3akon 006 obpasosanuu B PO, ¢
TpeboBaHUAMH K CTPYKTYpe odHuLHanLHoro calita odpasoBaTenbHOMH
OpraHu3alMH B MHPOPMALHOHHO-TENEKOMMYHHKAIIHOHHOH CeTH
"HUureprer”, a Takke opmar NMpegocTaBiieHHs Ha HeM o0s3aTe/lbHOM K
pasmetenno nHbopmauu 06 obpasosatesibHON OpraHu3alny,
yreepxkaeHHsie [Ipukazom Pocobpranzopa ot 29.05.2014 N 785
"06 yrBepxaeHHH TpeBOBaHHI K CTPYKTYpPEe OdHLHANBHOrO caiita
o0pa3zoBaTeibHO# Opranu3aliiu B “HGOpMalMOHHO-
TeNeKOMMYHHKalnoHHO#H cetn "WnTepHe" 1 dopmary npencrasneHus
Ha HeM HH{opMauun",

Mo mepe obpatenus




Pazpen 10

1. HaumenoBanue MyHUIMIIAIBHON yeayrd Peaau3auusi 0CHOBHBIX Kox no

obmeobpasoBaTe/ibHBIX IPOrPaMM OCHOBHOI0 001Iero odpasoBaHus. o01epocCuicKoMy
OazoBoMYy WM BA96

2. Kareropuu norpedbuteneil MyHHIMNaIbHON yeryrn ®U3HYeCKHe JIHIA peruoHaIbHOMY

HEPEUHIO

3. TToka3zaTesu, Xapakrepusyromue o0beM U (WIK) Ka4ecTBO MYHHUIIMITAIBHON YCIYTH:

3.1. Ilokasarenu, XapakTepu3yIoliHe KauyecTBO MyHUIMITAIBLHON YCIyTH 3

[Mokazareb, XapaKTepU3YIOLHH COACpHKAHUE [loxazarens, Mokasareh KauecTRa MYHHIIHTIATEHOMH 3HauCHHE OKA3ATENS KAYCCTBA JlonyeTumeie (BO3SMOKHBIE)
MYHHIMIATEHOM yenyru XapaKTepH3YIONMif YCHyrH MYHHUHTANLHOH YCIYTH OTKJIOHEHHS OT
ycnoBus ((hopmi) YCTAHOBIICH HBIX [IOKa3aTeNneH
OKA3aHUs Ka4ecTna MyHHULMITANLHOM
g ’E Myuuunna.ﬂbuoﬁ yenyru
2 S YCIYTH
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8021110.99.0.5A | He ykasano | Jlern-uusanuisl He ykaszano oyHasn Hons HpoLeHT 744 100 100 100 30
96AD08001 ofyuaronmxcs,
OCBOMBILIHX
OCHOBHYIO
obpazoBarensHy
10 MIPOTrPAMMY
OCHOBHOTO
obuero
obpazosanus
Beimonuenne | npouent | 744 100 100 100 30
(nonsora
peaM3aLMu)
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HIHXCs
4. HopMaTHBHEIE [PABOBLIC AKThI, YCTAHABNMBAIOLIME pasMep miathl (LieHy, Tapud) 11bo nopaaok ee (ero) yCTaHOBNEHHS
PeKBU3UTBI HOPMAaTHBHOTO NPABOBOIO AKTA
BHJL MPUHABILUIA OpraH nara HOMEpP HalMEHOBaHHe
1 2 3 4 5

5. IlopsiIok OKa3aHHs MYyHWLIHNAJIBHON yCITyrH
5.1. HopmaTuBHbIE 11PaBOBBIE AKThl, PErYJMPYIOLIHE NOPAJOK OKAa3aHUs MYHULIMNATLHOH yCIyrH
Mepepanbhbii 3akoH o1 06.10.2003 Ne [31-D3 «O6 o61MX NPUHLMNIAX OPraHH3allMH MECTHOTO camoynipasiieHus B Poccuiickoii Mepepaiyny
(DenepanbHblit 3akoH 0T 29.12.2012 Ne 273-D3 «O6 obpazosanuu B Poccuiickoit Mepepauun»

Depepanbhbiii 3akoH o1 06.10.1999 Ne 184-03 «O6 oOwmMx npUHIMNAX OpraHU3allMK 3aKOHOAATENbHBIX (NPEACTABUTENLHBIX) U MCMOMHUTENBHBIX OPraHoB
rocyapcTBeHHol BnacTh cyObexkTos Poccuiickoit Denepaunu»

5.2. Iopsanok nHAOPMUPOBAHUA MOTEHUHATLHBIX NOTpedHTeNel MyHULIMNANLHO YCayru

CnocoG nH@opauposak g

CocTap pasmettaemoii HRpopMarmn

2

HudopvupoBanue npy nitunon oduennu

ITuceMeHHOE HHADOPMHPOEAHHE

Yacrora obnoraetns inndopmaruin

-

J

PaboTuukn yupexaeHus Bo Bpems paboThl yupexaens B ciay4ae
nuyHoro obpatieHus nonyuateneit My HHIMNANLHOM yeIyry v (WIH) HX
ponnteneii (3aKkoHHLIX NpeacTapuTeneit) NpeaocTaBnfoT HeOOXOAUMBIE

pasbACHEHHA 06 OKa3LIBAEMOT MYHHLIMNANLHOI yemyre.

[To mepe obpameHus

MunusuayanbHoe mucsMeHHoe HHOOPMHPOBaHIE NpH 00pae
IPaskdaH My TEM MOYTOBBIX OTMPABICHHUI WIH M0 INEKTPOHHOI noyTe (B
3UBHCHMOCTH OT cnocofa 10CTaBKH OTBETA, YKa3aHHOTO B THCbMEHHOM

oOpautenny, uin crnocoda oOpalleHHs 3aMHTEPECOBAHHOTO JIMLIA 33

uHdopmaumeit).

[To mepe obpaienus

Koncynbrauus no tenedony

PaGOTHHKY yupexeHHA BO Bpema paloThl YUPEKACHHUS B Cllyvae
o0palieHHs noxy4aTenei MyHHIMNANBHON YCIYrH 1 (WITH) WX
poauTesiei (3aKOHHBIX NMpecTaBUTeNei)no TesiedoHy NpeaoCTaBIfIOT
Heo0X0AMMble pa3biACHEHHA 00 OKa3blIBAEMOI MYHUIIUTIANLHOMN yeuyTe.

Ilo mepe obpaiuetus




Wudopmauus B IOMELLEHUH W Ha caiiTe
YUpeHACHHA

Mudopmatnonnsie MaTepuasibl Mo MyHULMIATBHOH yeyre,
npenocmamemoﬁ YHPCWICHHEM, B COOTBETCTBHH C @e;]epanbubm
3aKoHOM o1 29.12.2012 Ne 273-D3 "3akou 06 o6pazosanun B PO", ¢
TpefoBaHHAMH K CTPYKTYpe odHUHATBHOTO caiita 06pazoBarenbHOl
opraHu3auui B HMHGOPMALMOHHO-TENIEKOMMYHHKAUHOHHOM CETH
"Uurepuer", a Takike Gopmart npegocTaBleHHA Ha HeM 00sA3aTelbHOM K
pa3MereHnIo HHGopMauu 06 obpasopaTensHON OpraHU3aLny,
yreepxaeHnsie [Ipukazom Pocobpranzopa ot 29.05.2014 N 785
"O06 yrBepacieHuH TpeboBaHHIl K CTPYKTYpe 0bHIHAIBHOTO caifTa
obpa3oBartesbHOI OpraHH3aLiyi B HHGOPMAIMOHHO-
Te/leKOMMYHHKALIMOHHOM ceTi "Hurepret" u Qopmaty npeacraBneHus
Ha HeM HHGOpMALHHK".

[To Mepe obpamenus

41



Pazpen 11

1. HammeHoBaHue MyHUUHMIIAILHOHN yeiyrd Peanu3zaumus oCHOBHBIX Koj o

00meodpa3oBaTe IbHBIX IPOrPaMM OCHOBHOIO 001iero o0pa3oBaHHA. ob1iepoccuitckoMy
6a30BOMY WITH BA96

2. Kareropuu norpedburesieil MyHUUMIIAIBHOK yeinyrn PuU3H4YecKHe JIHOa PErHOHAILHOMY

NEPEYHIO

3. [Noka3zatenu, XxapakTepu3yromue 00beM U (MIH) Ka4eCTBO MyHHIUITAIBHON YCIyTH:

3.1. Tokasateii, XapaKTepU3yIOIIMe KAaYecTBO MYHHIMIIAILHON! yeyry 3

[Moka3zarens, XapaKTepu3yIOLIHii cofepikanne [okasarens, [Moxasarens kauecTBa MyHHUHIANBHOM 3HaueHHe NOKa3aTeNs KavecTea Jonycrumeie (BOZMOXKHEIC)
MYHHUHN@IBHOH YCIYTH XapaKTepH3YIOIHii YCIYTH MYHHUHNATEHOH YCIYry OTKJIOHEHUS OT
ycaoBHs ((popMbi) YCTaHOBJICHHBIX roKasare/1el
OKazaHUs Ka4ecTBa MyHHULMITAILHOH
§ ea MYHHIHNATEHOH yeyru ©
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OCBOMBLIHX
OCHOBHYIO
obpazosarensHy
10 nporpamMmy
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1 [IHXCAH

4, HopMaTHBHEIE IPABOBHIE AKThl, YCTAHARIHBAIOLIME pa3Mep miathl (LeHy, Tapud) udo nopaaok ee (ero) ycTaHOBJIEHUSA
PeKBH3ATH HOPMATHBHOTO MPABOBOTO AKTA
BHJL MPHHABLIHHA OpraH nara HOMED HAHMEHOBaHHE
1 2 3 4 5

5. lopsAnok oKa3zaHUst MyYHHLMIIAJILHON YCITyTH
5.1. HopMaTHBHBIC NPaBOBBIE aKThl, PEryJIMPYIONIME MOPAIOK OKa3aHHA MYHHUMNAILHOM YCITyTH
Depepanbhbii 3akoH ot 06.10.2003 Ne 131-D3 «O6 obmux NpUHLKMNAX OpraHU3allii MECTHOTO caMoyTipaBieHus B Poccuiickoii Menepanpm»
DepepanbHbIi 3aK0H 0T 29.12.2012 Ne 273-D3 «O6 obpaszosanuu B Poccuiickoii Menepaumny»
Menepaneubii 3akoH oT 06.10.1999 Ne 184-03 «O6 oOwMx NpUHLUMIAX OPraHM3alMH 3aKOHOAATENILHBLIX (IIPEACTABMTE/NLHBIX) H MCIOJHHUTENLHEIX OpraHoB
rocyapcTBeHHOM BiacTH cyObekToB Poccuiickoi Meneparmmy

5.2. Topsinok uHPOPMHPOBAHHA NOTEHIMATBHBIX NOTPeOUTENEH MYHHIIMNATLHON YCITyTH

Cnocob na(popMHpOBaHUs

Cocrar pasmemaemoit HHGopmaumH

Yacrora o6HOBIEHUsS MHPOPMALMH

1

2

3

UndopmMEpOBAHUE MPH THIHOM OOLIEHHH

PabOTHHKH yupex/ieHHs BO BpeMs paboThl yupexIeHus B ciydae
JIMYHOrO obpatenus noyrydareneil MyHHIUnansHoH yeryrd 1 (Hin) ux
poauTesed (3aKOHHLIX MpeacTaBuTesNel) IpeoCcTaBImoOT HeoOXoMUMEIE

pa3pACHeHHA 00 OKa3BIBAEMOH MYHHLMNATLHOM yeyTe.

ITo mepe obpatienus

[TuceMeHHOe HHPOPMHUPOBaHHE

HHaMBHIyaIbHOE NHCEMEHHOE HH(OPMHPOBaHKE NPH OOpaLEHHH
TP@K/IaH IyTeM TOYTOBBIX OTIPABJICHHH HITH 110 3EKTPOHHOH noyte (B
3aBHCHMOCTH OT cr1ocoba IOCTABKH OTBETA, YKA3aHHOTO B TIHCEMEHHOM

obpatieHuu, unu crnocoba obpallieHHs 3aHHTEPECOBAHHOTO JIMIIA 32

uHdopmalHei).

ITo mepe obparenus

Koucynerauus no tenedony

PaGoTHHKH yupexaeHus Bo BpeMa paboThl yUpexIeHH B Cllydae
o0paieHus nosyJare/ied MyHHIMNATEHON YCIyrd | (MITH) HX
poauTesiei (3aKOHHBIX MpeICTaBUTeNeH )0 TeeOHy NPeIOCTaBIAIOT
HeOOX0IUMBIe pasbACHeHHA 00 OKa3bIBaeMOH MyHHLIHTIATEHOMR yomyre.

ITo mepe obpaineHus

44



Hndopmalis B NOMELEHHH U Ha caiiTe
YUpexKaeHus

HudopMaHoHHbIe MATEPHATE MO MYHHIIMNANBHOH yCimyre,
[IpeaocTaB/IAeMOl yUpe;KIeHHeM, B COOTBETCTBHH ¢ DenepabHbIM
3aKoHOM oT 29.12.2012 Ne 273-D3 "3akoH 06 obpasopanuu B PD", ¢
TpeGoBaHMAMH K CTPYKTYpe oQHIMANEHOTO caiiTa 06pa3oBaTeNLHOH
opraHu3any B HHHOPMALHOHHO-TENeKOMMYHHKAIMOHHOH CeTH
"Harepret", a Taioke (hopMar npejoCTaBiIeHH:A Ha HeM 00A3aTe/bHOI K
pasmeinennio naopmaiu 06 oOpasoBaTenbHON opraHuzanyy,
yreepxaeHHsie [Tpukasom PocobpHamsopa ot 29.05.2014 N 785
"6 yreepaeHnH TpeboBaHHi K CTPYKTYpe 0QHIHANIEHOrO caiTa
obpa3zoBare/bHOH OopraHH3aly B HHPOPMAIHOHHO-
TENEKOMMYHHKaIHoHHOH ceTH "HHTeprer” u GopMary npeacrasieHus
Ha HeM HHGOpPMaNHK".

Mo mepe obpamieHus




Pazpen 12

|. HanmeHnoBaHue MyHUIMITATBHON yenyrn Peasidzanust 0CHOBHBIX
00meodpasoBaTeIbHBIX IPOrPAMM OCHOBHOTO 0011ero o6pa3oBaHus.
AjanTuposaHHas o6pa3opaTte/ibHasi IPporpaMma

2. Kareropuu norpeburencit MyHHIMNAILHON yeuyrn MusHuecKHe Juna
3. Ilokaszarenu, Xapakrepusyromue 00beM H (K1) Ka4eCTBO MyHUIIMIAJILHOMN YCITYTH:

3.1. [TokazaTenu, XapaKTepH3YIOIIKUE KA4eCTBO My HULIMITAIBHON YCIayTH °

Koa no
obepoccHiickoMy
0a3z0BOMY WIIH
PEruoHaIbHOMY
NEPEYHIO

BA96

ITokazaTens, XapakTepU3YIONIHii ColepKatne TIMoxasares, [Mokazarens KavecTBa MyHHUMIAIBHOR 3HaueHHE NOKA3aTes KauecTea JomnycTiMble (BOIMOKHBIE)
MYHALHIANLHOH YCIyIn XApPAKTEPU3YIO LI YCIIYTH MYHHLHNANLHOH YCnyru OTKJIQHCHHA OT
yenosus (Gopmbi) YCTAHOBNEHHEIX Nokazarenct
oKazaHus KauecTRa MyHHIIHNANLHOI
& MYHHULMTATLHO yenyru ©
% E YCIYITH
> CAMHHIA
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nmporpamma ofpazoBarennHy
10 TIPOIrpaMMmy
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obuero
obpazoBanus
Beinonuenne npouent | 744 100 100 100 15
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8021110.99.0. | Anarrrup Hetu c OB3 He ykasauo | ounas Yucno |uyenomek |792 20 23 30 15
BA96AAD0001 | oBannas obyuaio
obpa3zosa HIMXCH
TesbHAs
nporpam
Ma
4. HopMaTHBHBIE NMPABOBBIE AKThl, YCTAHABIHBAIOLIME pa3Mep maaTel (UeHy, Tapud) nubo nopamok ee (ero) yCTaHOBIEHHA
PeKBU3NTBI HOPMATHBHOTO MPABOBOTO aKTa
BUJ1 NPUHABLIKUI OpraH Jarta HOMep HAUMEHOBAHHME
1 2 3 4 5
5. [Mopanok okazaHus MyHHIMNATBHON yCIyru
5.1. HopmaTueHble MpaBoBbIe aKThbl, PErYAHPYIOLIHE MOPAAOK OKa3aHUS MYHULIMTIAIBHOH YCITYTH
Denepanshblii 3akon ot 06.10.2003 Ne 131-D3 «O6 06mwnx npuHUMNIAX OpraHu3allil MeCTHOro camoynpasnienus B Poccuiickoii Menepattnuy
Denepansibiii 3akon ot 29.12.2012 Ne 273-@3 «O6 obpazosannu 8 Poccuiickoii Deaepalun»
Deepanniii dakon or 06.10.1999 No 184-D3 «O6 ofumx npHHUHILY OPraHH3aUMH 3AKOHOAATCABHLIX (NPEACTEBHTEALHBIX) W HCIOIHUTC/IbHBIX Opratok

rocyaapeTeertoit Bnactu cybnekros Pocculickoit Deepaumnuy

5.2, lMopsaaok nudopMUpoBaHIs NOTEHUHANILHLIX NOTpeOUTENeH MYHHUMNANILHON YCIYTH

Cnocod nndopmuposanus

CocTap pameraemoid HHGOPMaLMH

Hudgopmuporanue npi jiatnom odLeHnu

Yacrota 0OHOBICHHS HH(DOPMALIMNI

a3
32

PaGotuukn yupexaenus Bo spems paboThl yUpeaaeHus B Cliy4ae
JuHoro obpalueHus nonydareneil My HHUMNANBHOH yenyru o (Win) ux
poaunTeneit (3aKOHHBIX NPeACTaBHTeICi) NPeJoCTaBIAIT HEOOX0AUMBIE

pasbacHeHHs 00 OKa3biBaeMO MYHHLIMNANbHOI yenyre.

ITo mepe obpateHms

[Tucemennoe uudopmuposanne

MunusuiyanbHoe nuceMeHHoe MHopMupoBaHue npu odpatieHum
rpazaaH nyTeM rMoYTOBBIX OTNPABICHHA WIM NO 3IEKTPOHHOIT nouTe (B
3aBHCHMOCTH OT cnocoba 10CTaBKK OTBETA, YKa3aHHOTO B MHCBMEHHOM

obpatuennu, uiH cnocoba obpailieHus 3aHHTEPECOBAHHOTO JIMLA 32

uHbopmaiueit).

Ilo mepe obpatieHus

48



Koncynbrauus no renedony

PaGoTHuky yupesxaeHus o pems paboTsl YUPEKISHHA B CIIyqae
obpatenus noayyarenei MyHHIRNANLHOH YCIYrH 1 (MIH) WX
poauTenei (3aKOHHLIX NpeicTaBHTeNe)no TeneGoHy NpeaocTaBIsioT
HeoOXoauMBIe pasbacHeHHA 00 OKa3bIBAEMON MYHHLIHITANLHOMN yenyre.

1o mepe obpamenus

Hudopmanms B noMemeHny ¥ Ha caiite
yupexeHus

HudopMalmonHble MaTepuabl M0 MyHHLHNATBHOR YCIyTe,
MpeloCTaBIAEMOil yIpexKIeHHeM, B COOTBeTCTBHH ¢ (DeneparbHbIM
3akoHoM oT 29.12.2012 Ne 273-D3 "3akon 06 obpazopanuun B PO", ¢
TpeboBaHHAMH K CTPYKTYpe oHUHATLHOrO calTa 06pa3oBaTebHON
OpraHi3auuy B HHOPMALHOHHO-TEIEKOMMYHHKALIMOHHOMH CeTH
"Hutepuer", a Takxke opmar rnpeocTaBieHua Ha HeM 00s3aTeNIbHOM K
pa3merieHnio nadopmatmu 06 obpasoBarenbHOI OpraHu3aLuH,
yreepikaeHnbie [pukazom Pocobpraazopa ot 29.05.2014 N 785
"O6 yrBepuiaeHun TpebGOBaHHN K CTPYKTYPE OQHUMAIBHOTO caiita
obpaszosatenbHO# opraHusaluy B MHGOpMauHOHHO-
TeNeKOMMYHHUKaUHOHHOH ceTh "HHTtepret" u dopmary npeacraBieHus
Ha HeM MHpopMaumu".

[lo mepe obpamenns

AN



Paznen 13

. HaummeHoBanue MyHMIMIIAIBHON yciayru Peanuzauusi OCHOBHBIX
001meodpa3oBaTeIbHLIX MPOrPaMM OCHOBHOTO 001ero 06pa3oBaHus.
AnanTapoBaHHas o0pa3oBaTeJbHAS NPOrpaMma

2. Kareropun norpebureneid MyHUIIMNIANLHOK yeayrd MU3HYecKHe JUna
3. Ilokazarenu, Xapakrepusylomue o0beM 1 (WIM) KauecTBO MYHUIIMIAIBHOH YCIyTH:

3.1. Ilokasarenu, XapaKTepu3yIolue KaueCcTBO MyHHIMIIAILHON yenyTH

Koo
o01IepoccuiicKkoMy
0azoBoMy MIIH
PETHOHAIBHOMY
MEPEYHIO

bA96

IMokasarenb, XapakTepH3YIOUMIA colepanme

MYHHUHITAILHON YEIY T

[Mokasarens,
XAPAKTCPU3YIONLHET
yeinosua (Gopmer)

IMokasarens KayecTsa M VYHHULIHITIBE 10#

YCNYTH

3HauCHUE NOKA3aTeN KauecTna
MYHHLMITATBHOR YCIyTH

JlonyeTHMbie (BO3MOIKHEIE)
OTKJIOHEHHA OT
YCTAHORBIEHHEIX NOKa3aTeei

OKAIAHUS KauecTBa MyHHIHIANLHOH
e MYHHIHIIABHOT yeiyru ®
S g VCNyTH
el ¢/IMHHUIIA
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744
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HPOLEHT
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Jons ponurencii,
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5-9 wiaccax,
obpaszoBarenbHy
10 [TpOTpaMMy Ha
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xuinanodu g

Hokasareaci

VETUANOBACHHBLIX

(vrondan oI0BOHEEI TOI H-7)
Yol bZ0T

= (tronday 0I0HOHRKL 01 Y-T)
1ol £20¢

i (o wanoaneind
Houradano) vo1 gzog

"

(vrondau oroaoner ¥od U-g)
vou $Z0¢

(erondau oaosoHBIT VO Y1)
7ol €707

VITHL

rog sanoaHesud
fadano) ol Zzoz

S TrOX

<EH

Ol

CAHHMLLE

| W3MCPCHHA 110

 JHHEHOHIWHEH

= = - BIPDIRERNOLT
- = SHHBHOHNHEH

, KU2LEERNOL
JHHEHOHIWHEH

, BURLBERNOL
HIEEOHINHEH

VUIVTH

(hopmbl) oxasanms |
MYHULMIANBHOI

- BaLeERNOL
JHHEFONIWHEH

. BUa1BERMOL
JHHEHdOHIWHER

p BIraLEERIOU
5 OHHETOHIWHEH

3.2. IlokasaTe/nn, XapakTepusylolue o0beM MyHHIUIATLHON YCIYTH

_ vonuee gouodisand
ADIOH JIMIITENHH §




1 2 3 4 3 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0. | Azantup Jern ¢ OB3 He ykaszano | Ha nomy Yucno |uenosek | 792 1 1 1 15
BAY6AA25001 | oannast o0yua

obpaszosa HIMXCH
TenbHas
nporpam
Ma
4. HopMaTHBHBIE [PABOBBIE AKTbI, YCTAHABIHBAIOIINE Pa3Mep IUIaThl (Leny, Tapu) 1H60 Mopaaok ee (ero) yCTaHOBIEHHS
PeKkBH3IUTBEI HOPMATUBHOIO NMPABOBOIO AKTA
BUJ1 NPHHABLIMH Oprax narta HOMeEp HAaNMEHOBAHHE
1 2 3 4 5
5. INopsnok okazaHus MyHHLHNAIBEHOA YCIyTH
5.1. HopMaTHBHEIC NPABOBBIC AKTLL, PEYJIMPYIOLIHE NOPAIOK OKa3aHus MYHHIMIANLHOH YCIyru
M enanbiLE aaco or 06.10.2003 No 131D «OF oS nntiiinay oprafuzaniy MecToro caMovipartenua a Poccuiickoit Menepanmmny
q ii 1.12.2012 Ne 27303 «O6 of satia o Poceuiickoil Gegepatiting
Wl ikl A O WA W B e 1 - B TR RS 6 \ = ki ! ' b b L% (RN b e L
Y0 N vn_](h\l‘\_ AL T I ""';"I".'."'!:"' LA 3AKDHOATE Ik !'f".ll!'_'_|'!\Ei‘_."\.} " LTI THHATC T LH SN ‘;'. n
apeTerroll vaacTn eyOberros Poceuiickoil Degepatniy

”i‘[M NOK HH{] s IPMHPOBAHKAA HOTCHUHAIBHBIN 107 ]?L,‘JH!':.‘ nei MY HULMNAaALHOH VCIYIH

i Cnocod nHopMUpoBIHMa | CoCias pasmMewaeMoi HHQOPManu
| ! 2
Hudopmuponaiiie npi antHoM ofue:it PaGotHugn Y1pealeing BO Bpems padoThl YUPEKACHHA B CAYYue

nyHoro odpaule

pasbACHCH I 00 OKa3biBaeMoit MY HILH A LHOI yenyre.

TMucbMenioe nigopmMupoBanie

11 noayuarened MyHHUNRANLHON yeayTH 1 (i) ux
pourTeieit (3aK0iHLIX (IPEACTABHTENSH) NPEOCTABNAIOT HEOOXOLINLIC

HMHAMBHAYATLHOS [THCBMEHHOE HH(lJOpMIIpOHEiHHU Mpx oﬁpamcm'iu
IpadiaH MYTEM HOYMTOBbLIX UTHpaBJ'leHI-{FI Hity o BHGKTPOHHOH no4Te (B
3aBMCHMOCTH OT cnocoba J0CTaBKM OTBETd, YKA3QHHOIO B NHCbMEHHOM

obpaienun, win cnocoba obpalieHus 3aMHTEPECOBAHHOIO JIMLA 32

uHdopmaumeii).

-

2

[To mepe obpatenus

ITo mepe obpaiuenus




Koucynerauns no renedony

PaGoTHUKH YUpeKACHUA BO BpeMs paboThl YUpek/ieHHs B ciiydae
oOpalueHus nojyyateneid MyHHUHNAIbHOR YCIYIrH B (MIH) UX
poauTeneii (3aKOHHBIX npeacTapuTeneii)no renredoHy NPeaoCTaBIAIOT
HeoOXxoaHMMBble pa3bicHeHHsa 00 okasbIBaeMOl MyHHUMIIANILHOI ycyre.

ITo mepe obpatenus

Hudopmanusa B NOMEUIEHHH H Ha caiite
YUPeKAeHUSA

Hudopmaunontbie MaTepHasbl 110 MyHHLHNATLHON YCIYTe,
MPEIOCTABIAEMOIl YUpEkKIEHHEM, B COOTBETCTBHH ¢ DenepanbHbiM
3akoHoM 01 29,12.2012 Ne 273-D3 "3akon 06 obpazosanuu 8 PD", ¢
TpeboBaHHIMH K CTPYKTYpe odHuHanbHOro caiita o6pasosatesisHOM
OopraHusalMy B HHPOPMALHOHHO-TEIEKOMMYHHKALIMOHHOMN CETH
"UHTtepHeTt", a Takke hopMmart npeocTaBieHus Ha HeM 00s3aTeNbHOM K
pazmenieHnto uHdopmaiu o6 oGpa3oBarenbHONH OpraHu3aliny,
yreepxaeHHbie [Tpukazom Pocobpuaasopa o1 29.05.2014 N 785
"O6 yrBepikieHHH TpeGOBaHMIi K CTPYKTYpe 0O(pHIMATLHOTO caiiTa
obpa3oBarenbHO# OpraHn3auri B HHHOPMaIHOHHO-
TENEKOMMYHHKaLMOHHOI cetn "Hureprer" n hopmary npeacrasienns
Ha Hem uHgopmanun”.

[To mepe obpatienus
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Paspen 14

1. HanmenoBanue MyHUIMNAIBHON ycinyrn Peanusanust 0CHOBHBIX Koj o [
06meobpa3oBaTeNbHBIX NPOrpaMM cpeHero obuiero oopasoBaHms, obmepoccuiickomy '
o0ecneyuBariuast yriayoJieHHOe H3yUYeHHe OT/AeIbHbIX YUeOHBIX IpeAMeTOB, OazoBoMy WIIH bb11
npeamMeTHbIX o0JacTel (npoduiabHoe 00yuenue) peruoHaILHOMY

2. Kareropum norpedureneil MyHMuunanbHoil yenyru @u3HYecKHe J1dna NEPECYHIO

3. INokazarenu, XapakTepu3yromue 00beM | (M) KaYeCTBO MYHUIIUTIATBHOM YCITYTH:

3.1. TTokaszareiu, XapaKTepU3yIOUIHe KaueCTBO MyHUIMNANBHON yenyru 3

ITokazarenns, XapaKTepH3yIOUIKE cojiepkaHne IToxazarens, [Moxazarens xauecTra MyHUIIHNAILHONR 3uaueHne NoKaaTen KauecTsa JlonycTumeie (BO3MOKHBIE)
MYHUIMTIANGHOH YCITyTH Xapakrepu3yroumii YCNYTH MYHHLMIILHOA YCIYIH OTKJIOHEHHH OT
yenosus (hopmer) YCTAHOBJICHHBIX MOKasarenei
OKa3aHMs KAYeCTBA MYHUIHIIANLHOM
& MYHUUMNIBHOM yenyru °
z ‘g YCIyru
- = e/MHMLa
5 H3MEpeHUs 110 E — e o
£ 2 2. OKEH 58 2 = 4 %
:;:' 8 HAMMEHORA HAMMCHOBAHUE HAMMCHOBAHHC | HAUMCHO | HAUMEH S g s é E - BE T Eg ) €5
k Hue noxasarens’ nokazarens* BapMe | opauue 2 g 2 = 9 oy o 2 g g
nokazarens nokasa- | mokasza- =g g, H s N ER NEER = ‘| e
3 Teas® Teas® =" E = z & Z ki f, B @ "
g & = *
1 2 3 4 5 6 7 8 9 10 11 12 13 14
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snoporbs (OB3) u H3YUEHHE 10 NIPOrpaMMy
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TMPEJAMETHBIX
obnacreii
(npoduneHoE
obyyenue)
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0. |He Ob6yumommecs 3a | O6pasosar | ovHas Yucno |uenosex | 792 144 194 233 5
BB11AJI26001 | ykazano UCKITIOHEHHEM | ellbHAS 00yua

00y4aloMXCs € | [porpamMma MXCs
OIPaHHYEHHBIMH |,
BOZMONKHOCTAMH | obecrieunn
3a0poses (OB3) | aiomias
u nerei- yriayGaeHH
HHBAIHJIOB oe
H3ydeHHe
OTIeNBHEIX
MPEJIMETOB,
MPEAMETHDI
X obaacreit
(npogunsH
oe
o0yuenue)

4. HopMaTHBHBLIE IPABORLIE AKTL, YCTAHABAUBAIOLIKE pa3Mep maaTel (ueny, Tapud) b0 nopsaiok ee (ero) yeraHoBIeHHs

PekBH3nTLI HOPMATHBHOTO MPAaBOBOTO aKTa

B

MPUHABLINI OpraH

Jara

HOMEp

HAUMCHOBAHWEC

2

&
3

4

5. llopsinox okasaHus MyHHIMIIAIBHON YCIIYTA
5.1. HopMaTHBHBIC 11PaBOBBIC AKThI, PEryJIHPYIOIIHAE NOPSI0K OKA3aHUs MyHUIMIIAIEHON YCIyIr|

Depepanbupiit 3akon o1 06.10.2003 Ne 131-D3 «O06 obmux npHHIHNIAaX OpraHu3aiiii MECTHOTO camoyripasienus B Poceniickoit ®egepauun»

Penepanbubiit 3akon o1 29.12.2012 Ne 273-03 «O06 obpasosanuu B Poccuiickoit enepanpm»

Depepanpupnt 3akon ot 06.10.1999 Ne 184-®3 «O6 obmux npuHIMIAX OpraHH3alHi 3aKOHOAATEILHEIX (MPEACTaBHTE/IbHBIX) H HCIIOJIHUTEIIBHBIX
Opra’ioB rocyapcTBenoii Bnactu cyonekroB Poceniickoii Merepanyuy

5.2. Topsjtok uudopMUpOBaAHUS TOTEHIMAIBHBIX OTPEOUTENEH MYHUIIMIIAILHOM YCIyTru

Cnocod

HHPOPMHPOBAHHA

Cocrae pasmeliaeMoii HHGOpMaLHK

Yacrora oduopnenus undopmaunn

|

2

3

HHGOPMUPOBAHKE NIPH JIHYHOM OOIEHUH

PabOTHUKH yupexIeHHs BO Bpems paboThl yupesk/ieHHs B cliydae

[To mepe obpamenus




nUUHOTO obpaleHus noayyatenei MyHUIMNATLHOH yeayrn u (Min) ux
poauTeedl (3aKOHHBIX NPEACTABHTENEH) NPeIOCTABNAI0T HEOOX0AHMbIE
pazbicHeHus 00 oka3biBaeMOil MyHULMIANBLHOR yenyre.

I[TncemenHoe HHGOPMHPOBAHHE

HupneuyansHoe nuckMeHHoe HHGOPMHpOBaHHe NMpH obpalieHuu
rpax/aH MyTeM MoYTOBbIX OTIPABIEHHH WK 110 ANEKTPOHHOM nouTe (B
3aBHCHMOCTH OT ¢nocoba JOCTaBKH OTBETA, YKAa3aHHOTO B MHCbMEHHOM

oOpatueHnH, uim crnocoba obpalleHHs 3aHHTEPECOBAHHOTO JINIiA 3a

uHpopmaumeii).

[To mepe obpateHus

Koncynsrauns no tenedony

PaboTHukn yupexaeHus Bo BpeMs paboThbl yupeaeHHs B ciydae
oOpatleHus nonyyareneid MyHHIMNAILHON YCIYTH W (MIH) UX
poauTeieii (3aKoHHBIX MPeaCcTaBuTENel )Mo TeneoHy NPenoCTapIfioT
Heo0XoAHMbIE pazbiacHeHHs 00 OKa3biBaeMOH MYHUUHIANLHOI yenyre.

[To mepe obpameHus

HMudopmanys B noMeieHur 1 Ha caiite
YUPEKIEHUS

MHOpMaLIHOHHBIE MATEPHAIIBL IO MYHHLIUNAIBHOM yCIyre,
NPEeIOCTABIAEMO yUPEkKIEHHEM, B COOTBETCTBHN ¢ DejiepaibHbIM
3akoHoM oT 29.12.2012 Ne 273-®3 "3akon 06 obpazoBanuu B PD", ¢
tpeboBannamMi K crpykrype oduuuansHoro caitta obpasosartelbHOM
oprauuzatiii 8 HHOOPMALIHOHHO-TENEKOMMYHHKAIHOHHOM ceTH
"Hurepuer", a takoke ¢opmar npenocTaBieHns Ha Hem obsazaTebHOM K
pasmentenio nudopmaitiin 06 obpazoBaTenbHONH OpraHnsalmni,
yrBepu#ieHHbie [Tpukasom PocoGpransopa ot 29.05.2014 N 785
"O06 yreepmacHuH TpeboBaHNii K CTPYKTYpe oHUHAILHOIO caiiTa
obpazopatebHOI OpraHu3auny B HHQOPMaLUMOHHO-
TEJICKOMMY HHUKaUMoHHOI ceTn "Hutepuer" n Qopmary npeacrasienus
Ha HeM uHpopMaunn”.

1o mepe obpateHus

57



Paznen 15

1. HaumenoBaHue MyHHUMIIAIBHOR yCiIyrn Peajinzanusi 0CHOBHBIX Koa no
o0meo0pa3oBaTeNbHBIX IPOrPaMM cpelHero odmero odpasoBaHus, obmepoccuiickomy
obecnevynBalouian yriaybiaeHHoe H3yYeHHe OTAEIbHBIX YUeOHBIX MPeIMeToB, Oa3oBOMy MM bb11
npeaMeTHbIX obJacTei (npodunbHOe 00ydeHue) pPErHOHaILHOMY

2. Kareropum norpeduresied MyHUIMNAIBLHOU yeayrn PH3HYecKHe JIHIA IEPEYHIO

3. Iloka3zarenu, xapakrepusyroumue o0beM 1 (WIH) Ka4eCTBO MYHHIIMITAILHOH YCIIyTH:

3.1. Iloka3aTeu, XapaKTepu3ylol{e Ka4yeCTBO MYHHIMIIAIBHON yCayTH

Ilokasarens, XapakTepu3yoLKA colepiaHie Toxasarens, IMokaszareib KauecTRa MyHHITHTTANBHOM 3HaueHHe NoKa3aTens KavyecTsa JlonmycTumele (BO3MOMHBIE)
MYHMIHIIATEHOH YCIYrd XapaKTepH3YIOLIHii YCIIYTH MYHHIHIIAIBHOH YCITYTH OTKJIOHEHHSA OT
ycaoeus (opmer) YCTaHOBJICHHBIX l0Ka3arenci
OKa3aHMs Ka4eCTBa MYHHIHITAIBHO i
g% MYHULANIBHO | yemyru ©
z 2 YCIIYTH
= g eIMHALA
E s H3MEPEHHA 110 - = o
Z & Q4 OKEH = E g e %
g E“ 3 &= | 383 | 58= E = E
z b HAaUMEHOBA | HAMMEHOBAHHE HAUMECHOBAHUE | HAMMCHO | HAUMEH 5 E z 2 - % £ 8 3 D) 3 E
o =) o B - B =1
> 8 HHE nokaszarens® nokasarens’ BaHWE | oBaHue é § § =8 o e TC;- e §- & 3 g
noKasaresis nokasa- | nokasa- 3e %’u H g E NEgE N E R i ‘é E
4 rens® | Tens? = z = g N i i =
5 8x < <
m
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0.5 | He yxazano | [leru-uuanuanl | OOpasosarenbH | O4Has JHons MPOLIEHT 744 100 5
B11A026001 ax Iporpasma, OOyHaIomHXCA,
obecneunBatony OCBOMBIIIHX
as OCHOBHY1O
yriybaennoe obpaszoBarelibHy
M3yqeHHE 10 TIpOrpaMMmy
OT/IENEHEX cpefnero obinero
yuebHBIX obpasosanus
[IPE/IMETOB,
NpE/IMETHBIX
obnacreit
(npo¢unsroe
obyuenue)




Beinonuenue npoueHt | 744 100 5
(nonHoTa
peaiH3almnm)
OCHOBHO
obpasoBaresibHOH
HpOrpPaMMBI
cpesHero obuero
obpazosanus

Jons ponureneii, | npoueHT 744 100 5
YJIOBNCTBOPEHHEI
X KauecTBOM
NpeI0CTaBIAEMO
i yonyru

Jlons MPOLIEHT 744 0 5
oby4arouMxcs B
10-11 knaccax,

OCBOHBLIHMX
obpaszosarelibHy
10 [IpOrpaMMy Ha

«4» u «5»

3.2. ITokasarey, XapakTepusytoiiue o0beM MyHHLMNAILHON YCIyTr

VHHKATLHBI HOMED

peectpoBoit 3amicu

[Mokaszatens, XapaKTEPH3YIOMMH CONCPKAHNE [Nokazarens, INokazaters obbema 3nauenue Pasmep mnarst

JlonycTaMeie

MYHHUHITAIBHOA YCIYTH XapakTepHIyo-mni MYHHLMNATBHOR yeIyri nokaszarens o0beMa (uena, Tapud) 7 (BO3MOMAIRIE)
yenosus (opmer) MYHHIHIANEHOH YCTyTH OTKJIOHEHHSA OT
OKazaHHA YCTAHOBIIEHHBIX

MYHHITHIIATEHOM moKazaTeNneh Kau
yenyrua MYHHIHMITATLHO

yenyrm
C/IHHMIA Y o " Uy .
BEE| wupounno |HEEIHET BEIF| HEE e\ HEIFRHTET5E|85u|-48

HAMMEHOBAHHE
nokasarens *
HAHMEHOBAHHE
nokazarens *
HAHMEHOBRAHHE
nokasarend *
nokasarens *
HAHMEHOBAHHE
nokasaremns *
HauMeHoBaHHe *
xon

HAHMEHOBAHHE




8021120.99.0 | He Heru- Ob6pazosaren | oyHas Yucno |genosek | 792 1 0 0 5
BE11AO260 | yxasano HHBAITH B bHAd obyuaro
01 S upxcs
obecrieqHBa
FOmias
yriaybnennoe
H3yYCHHE
OTAENBHEIX
y4eOHbIX
TIPEIMETOR,
[peIMETHBIX
obmacreii

(npodrisHO
€ 00y4eHHe)

4. HopMaTHBHEIe IPABOBBIE AKTHI, YCTAHARITMBAIOLINE pa3Mep MiaTel (LeHy, TapHd) mHGo nopsaiok ee (ero) ycTaHOBIEHHS

PexBH3UTHI HOpMATHBHOI'O NMPaBOBOTO a4KTa

BHJ [IPHHAB LA opraH Jata HOMED HaAHMEHOBAHHE

1 2 3 4 5

5. Iopsanok oKazaHus MyHHLMIIAIBHON YCIYTH
5.1. HopMaTuBHbIE IIPABOBBIC aKThL, PEIYJIHMPYIOIIME MOPAIOK OKa3aHUs MyHHIIMITAILHOH yCIIyru
depepanbubii 3akoH ot 06.10.2003 Ne 131-03 «O6 obmux NpHHIMIAX OpraHU3alMd MECTHOTO camoynpasneHus B Poccuiickoii Menepanuuy
®enepabHB 3aKoH 0T 29.12.2012 Ne 273-@3 «O6 obpaszosanuu B Poccuiickoii Oeneparmm»
®enepaibabii 3akoH oT 06.10.1999 Ne 184-03 «O6 oOmMX MPHHIHMINAX OPraHH3al[MH 3aKOHOJATEIIBHBIX (IIPEACTABUTE/ILHBIX) U HCIONHUTENBHBIX
OpraHoOB TOCY/JAPCTBEHHOM BlIacTH cyOBekTOB Poccuiickoi Oenepanm»

5.2. TTopsinok HHGOPMHUPOBAHMS MIOTCHIMAIBHBIX NOTpedUTe/IeH MYHULIMNAIBLHON YCIyTH

Cnocob naGopMUpoBaHHs CocraB pazmenaeMoi HHdpopmaluu Yactora obHoBneHHs HH(oOpMAIMH
1 2 3
HudopMupopanne npu THIHOM 0OLIEHHH PaGoTHUKH yupeKIeHus BO Bpema paboThl yUPeXIeHUs B Cllyyae ITo mepe obpaienus

JHYHOro 0OpallleHHs noTyqaTeneil MyHHIHNAILHON yernyrd U (IH) HX
ponuTeneil (3aKOHHLIX MPE/ICTaBUTENEH) MPEI0CTARIAIOT HEOOX0IMMbe
pa3bsAcHeHHs 00 0Ka3kIBAEMO MYHHUIMNANBHOH yeIyre.

[MTucemenHoe HHGOPMHpOBaHHE HuausunyaisHOE NHCEMeHHOe HHGOPMHpOBaHHE NpH oOpalieHnu ITo mepe obpainenus

6O



rpaaH MyTeM MOYTOBLIX OTNPABIEHHH HITH 110 3JIEKTPOHHOM noyTe (B
3aBHCHMOCTH OT ¢nocoba J0CTaBKH OTBETA, YKA3aHHOTO B IHCHMEHHOM
oOpalieHHH, WK crocoba obpalleHus 3aHHTepecOBAHHOrO JIMLA 3a
uHpopManHeii).

Koucynerauns no tenedoHy

PaboTHHKH y4pex/IeHHs BO Bpems paboThl ydpe/IeHHs B Clydae
oOpaliieHus noiyqareneid MyHHIHIIAIIBHOM YCIyTH W (WIH) HX
poauTeneit (3aKOHHBIX NMpeICTaBUTENeH)No TenedoHy NpeocTaBIsioT
HeoOXO/IUMBIE Pa3bACHEHHA 00 OKa3pIBaEMOH MyHHIIMIIANIBHOH YCNyTe.

[lo Mepe obpaieHus

Hudopmarys B IOMEIIEHHWH H Ha caiiTe
YUpeHIEHHA

HudopManoHHsie MaTEPHANB! IO MYHHIIMNAJILHOM yCIIyTe,
MPEefOCTARIAEMOM YUPEKICHHEM, B COOTBETCTBHM ¢ DefiepalibHbIM
3akoHOM OT 29.12.2012 Ne 273-®3 "3akon 06 o6pazopanuu B PO", ¢
TpeOOBaHHAMH K CTPYKTYpe 0HLHATEHOTO caiiTa 06pa3zopaTelbHOM
OpraHu3aluH B HHGOPMAIHOHHO-TEIEKOMMYHHUKAIIHOHHOH CeTH
"HUurepHet", a Taioke GopMarT NpeoCTaRICHNA Ha HeM 06a3aTenbHOM K
pasmeneHHO HHpopMauun 06 06pasoBaTe/ibHOH OpPraHu3auH,
yreepxaeHnble [Mpukazom Pocobpuamsopa or 29.05.2014 N 785
"O6 yrBepkieHUH TpeOOBaHMI K CTPYKTYpE OHIMAIIBHOTO caifTa
obpazoBaTenbHON OpraHM3alHi B HHPOpMALIHOHHO-
TEeJICKOMMYHUKaMOHHO#H ceTH "HHTepHer" n hopmary npejcTaBieHHs
Ha HeM HH(popmaru".

ITo mepe obpaineHus
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Pasmen 16

[. HammenoBanue MyHHIMITaNbHOM yciyru [IpoBejieHHe MPpoOMeKy TOUHOM HTOroBOI
ATTECTALMH JIML, OCBAUBAIOIIHX OCHOBHYIO 00Pa30BATEJbHYIO IPOrpaMMy B

thopme camoobpasoBanHud HJIH ceMeHOro 00pa3oBanus Ju60 00y4YaBIIHXCS MO He

HMMeKoLIeH rocy1apcTBeHHOMH AKKpeAHTAUHH 00pa3oBaTeIbHOI NporpamMmme.
OcnosHoe o0mee oOpasoBanue

2. Kareropuu norpeburencii MyHMIMNAIbHOU yenyrn (Pu3nyveckue Jimna
3. Ilokasarenu, Xapakrepusyromue o0beM U (MIM) Ka4eCTBO MYHHUIIMITAILHON YCIyTH:

3.1. Ilokasarenu, XapaKTepU3yIOIIHE KAYeCTBO MYHHUIUITAILHOW YCIyTIH °

Ko no
ofmepoccuiickomy
0a30BOMY WK
PErHOHAIBHOMY
HepevyHio

bb02

IlokaszaTens, xapakrepuayowuii cofepxanme

MYHUUMITATEHON YCOYTH
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=
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ITokasarens, [Tokazateib KauecTBA MY HULIKITANLHOH 3HaveHHe NoKasaTe/s KauecTsa Jonycrumbie (BO3MOMKHBIC)
XapakTepU3yIoLIHii YCnyru MYHHLMITAILHONT yeayru OTKJIOHEHHA OT
yenopus (hopmbr) YCTAHOBACHHBIX NOKA3aTENCH
OKa3aHuA KaYeCTBa MYHULMNANLHOI
MVHHITHTTAIBHO# yenyru
VCIVIH
C/IHHHILA
HIMEPEHUS 110 L ) o
OKEM A S g “
g 3 £ = 2 % E %
z B === gz | £3 B z E 5
HANMEHOBAHNE AUMEND | HauMen s 2 _ ] < i il = =) & | 2 )
4 = & = i — [ng =1 » N = = 5 3
NOKa3aTes BiHUE opaHmue Lo S = 2 & 8 ues 2 g =
g = " & = P q o2 = 5 :
nogaza- | nokasa- = g S« —~ noE A = N R = S S
— rengd oy & g2 = o~z = = ] = =
= ‘“ = e g e —_ o
E = S S
' . 3 il i L |
i 4 5 [ 8 9 1t Il 12 13 | 14
| He VEA3HHO Buionaeune HPOLEHT 14 1030 100} 100 213 |
| |

)
5 p4



3.2. Iloka3areiu, XapakTepu3youme o0beM MyHULMITAIIBHOR YCIIyri

TToxazarens, XapakTepu3yOHIHH INoxkasarens, Tlokasarens oObema 3uaucHue Pasmep rarbi Jonycrumsle
COZIEPIKaHNE MYHUUMNANLHOK YCIyrd XapaKTepH3yI0- MYHHLHITANLHOR YCIYITH nokaszarens odbema (ueHa, Tapu) ’ (BO3MOIKHBIE)
LM yCIoBHA MYHHUMITAIBLHOH yernyru OTKJIOHCHHS OT
(dhopmsr) okazanus YCTAHOBNEHHBIX
MYHHIHNATEHOH nokasarenei
Yenyru Ka4ecTBa
- MYHHIHIIAJIbHOTH
& . yenyru
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BIX
arTecTa
M
! |
4. HopmariiiHsle PpaBoOBLIC aKThl, YCTAHABANBAOUINE pasvep nnatk (Ueny, Tapud) 11do nopaaok ee (ero) yeraHoBieHns
PERBU3NTH HOPMATHBHOTO NPABOBOTO aK Tit
BHJ nOpUHABLIWIE opran nara Homep HAUMEHOBAHHE

1 2 3 i 5




5. Ilops10K OKa3zaHusi MYHHIIMIIAIBHOW YCIIYTH

5.1. HopMaTHBHEIC IPABOBHIE AKThl, PETyJIMPYIOLIKE OPSI0K OKa3aHHs MyHULMITAIBHOH YCIIyTrH
Denepanbuptii 3aKoH o1 06.10.2003 Ne 131-D3 «O6 obmux NpUHIMIIAX OPraHW3aIlAl MECTHOTO camoynipaBienus B Poccuiickoit ®eaepauuny
QenepanbHblii 3aKk0H o1 29.12.2012 Ne 273-D3 «O6 obpazopanuu B Poccuiickoii @enepauu»

Oenepanbupiii 3ak0H 0T 06.10.1999 Ne 184-D3 «O6 o6mmx MpUHITATIAX OpPraHU3alliK 3aKOHOJATETLHBIX (MTPEACTABHUTEIIBHBIX) M HCIIOIHATEILHBIX

OpPraHoB rocy/JapcTBEHHOM BiacTu cyObrekToB Poccuiickoit @enepanumy»

5.2. Ilopsiiok MH(OPMUPOBAHUS NOTCHIMAILHBIX IOTpeOUTENeH MY HMIIMTIIAILHOW YCIYTH

Cnocod HHpOPMHpOBaHNs

Coctap pasmemmaemoii HHGopMaLmu

Yacrora obnosnenus nudopmaumn

1

2

3

Hudopmupopanue npu 1uanoM obuIeHHA

PaboTHUKH yupeKIeHHs BO BpemMs paboThl yapexaeHus B cliyyae
JIMMHOTO 0BpalleHns nonyyareneil MyHHUUIAIbHOM Yeayru 0 (MaH) HX
poauTeneit (3aKOHHBIX NPeACTaBHTENEi) NPe0CTaBNMIOT HEOOXOAUMbIE

pa3bAcHeHHA 00 oka3bIBaeMoif MyYHHUMIANBHOI yeTyTe.,

[To mepe oGpatueHus

[TnuecpMeHHoE HHDOPMIPOBAHIIC

Hunusuayansioe nuecbMeHHoe HHpOpMUpoBaHue npu o0paliueHun
rpazIaaH MnyTeM MoYTOBLIX OTIPABAEHIH HIN [0 2NEKTPOHHOI noyte (B
3aBHCHMOCTH OT cnocoba J0CTaBKH 0TBETA, YKA3aHHOTO B MHCEMEHHOM

obpartenitn, uan cnocoba obpateHits 3aHHTEPECOBAHHOTO JIHLA 3a

ntdopmatmei).

[To mepe oGpatenus

VUPEKIeHIA

T!pt’.‘,’lﬁCTﬂBHHEMOﬁ yupewaeHem. 8 COOTBETCTBHH € Q)Eﬂepaﬁbl-lbl!\-'l

sakonom ot 29.12.2012 Ne 273-7 "3Jaxon 06 obpazonannn 8 PO", ¢
TpetoBanuaMN K CTPYKTYpe odinwibHoro caifta 00pasopatenbHoil
OPragin3auni B HEQOPMaliioHHO- 1eJICKOMMYHHKALLHOHHOI ceTH

"Mutepret”, a Taoke dopmat NperocTaBieHa Ha Hem 0083aTeNbHOI K
|

pisMee HHIo nHGopMatliit 00 00pa30BATENLHON Opraiizauuy,
vreepxaeHuble [Tpukazom Pocobphansopa ot 29.05.2014 N 785
"OO6 yTeepikaeHUH TPeOOBAHMIL K CTPYKTYpe OhHLMAILHOTO caiiTa
obpa3oBaTeneHOM opraHu3alii B HHGOPMallMOHHO-
TeJIEKOMMY HHKALHOHHO#H ceTi "MHTepHeT" U dopmaty npeacTasieHus
Ha HeM HHpopMalmH".

FUHCYIBTAINA 110 Teipol PadoTHIER YUPSIKACHIS BO BPEMA padoThl YHPERICHHSA B Clly4ac Mo mepe obpauterns
(]l_li.‘.ilﬂl.t.‘lll'lﬂ noay yarencil MY HIULHIIAIIBHOM YCAVIH H (MAH) UX
poanTeneii (3aKOHHbLIX NpejicTaBuTeei)no TeneoHy NpeiocTapiIsioT
HCOGNO,CI,HM LIC PASBACHEHHA 00 oKaszkIBaEMOoi MyHHLLI'II'IaJTbHOﬁ yanyre.
Mudopyatiig B noMener i it ua calite MudopmatMorHeie MaTepuanti no MyHUIHNANLHOI yeayTe, [To mepe ofipamenna

L

Y



Pazpen 17
1. HanmeHoBaHue MyHUIIMITANBHON ycinyru [IpoBeiene npoMexKyTouHoi HTOTOBO Kon no
ATTECTALHH JIMI, OCBAHBAKIINX 0CHOBHYIO 00pPa30BaTeJIbHYIO IIPOIrPaMMy B 00111epOCCHIICKOMY
dhopme camoobpazoBaHua HIH ceMelHOro oOpasoBanus auGo obyyaBIIUXCcs MO He OazoBomy UM
HMeoLeil rocyJapcTBeHHOM aKKpeauTAlHH 00pa3oBaTeabHOI NporpamMmme. pPErMOHAIBHOMY BAgS8
Ha4vanbHoe o0uiee odOpasoBanue HEPEYHIO
2. Kareropuu norpebureneii MyHUIMNAIBHON yeiuyru Pu3HYecKHe Juna

3. Ioka3zarenu, Xxapakrepusyromue o0beM U (WIH) KaYeCTBO MYHHIUNAIBLHON YCIyru:

3.1. ITokasaTenu, XapaKTepu3yIOLIHe Ka4eCTBO MYHUIMNIAILHON YCIyry

[lokasarens, xapakTepu3viommii coxepxanmne [Noxkazarci, INokazarenn kauecTra MYHHITUOATLHO FHAMCHAC MOKA3ATENS KaUCCTRA JlornmycriMbie (BO3MOMNHEIC)
MYHULHITAILIHON YCIyru XAPAKTEPHIYIONIHI YCNYTH MYHHIMIATLHOR yenyru OTKIIOHCHHAS OT
yenosus (popmbr) YCTAHOBNEHHRBIX MokazaTeneii
OKAZAHMA KA4ECTBa MYHHIHILILHOM
= MYHHIHITIBHOT yeayru ©
=8 /CIYIH
2= yeuyl
= & eMHULIA
= e s
= o= H3MEpPeHus 110 = -
8 pERSNY | Do = =
52 Q. OKEH | =5z 2 z o £
1§ 8 S SR z e e d @B 1 a8 | w b g 2
= 5 ) & O | 2F 225 o8 = = E g
= @ HanMenona HAHMEHORANTHE HAMMEHOBANME | HAMMENO | Haumen g E - | £ 2 28BS S50 g 2 5
3 = o= 0 | oo = = = 5 in
-1 e noxazarena? nokazarens’ BaHMe | opaHue g 3 % [ =2 P o =B 2 g §
& 3 =] v | o o = o B 2
nokazarens | HOKa3u- | NOKa3a- E 8 =% = c g Ne = N e = € e
4 Tes tens % % = g FSJ. Z x :_3; =
£ ‘ ol . —
1 2 3 1 3 6 7 8 9 ‘ 10 1] 12 13 14
|
o I S N — B | | . P
g o |y | . B | . | ‘ i
8021110.99.0.BA | He vicwsano | OOyuaionpecs 3a He yvrasano Bumoanciue | npouent 744 | | 00 100 | 100 20
: : . : [
SRAAN0000 | HCKJTOMEHHEM | l [ [ | [
O0YHAIOULMXNCH © |
| OrpPaAHHYECHHEIMH | |
BOIMOKHOCTAMH
3noposea (OB3) u
JieTeH-HHBATHAOR

3

.



3.2. llokazarenu, XapakKrepusyromue 00beM My HHLMITAIILHOM YCIyTu

[Mokasarens, XapakTepu3yIOnMi [Moxasarens, IMokaszarens oGbema 3naqenve Pasmep nnarst Homycrumsie
coepxKaHue MYHHIHIAIBHOR YCIyTry XAPaKTEPH3YIOMMI | MYHHLMIIAILHONH YCIYTH noxasaress 00bema (uena, Tapud) ’ (BO3MOMHBIE)
yenoeus ((hopmbr) MYHHUHTIAILHOH YCIYrd OTKIIOHEHHA OT
OKA3aHNA YCTAHOBJICHHBIX
MYHHUHNATLHOH noxazarencii
yenyru KayecTpa
MYHHUHITAIBHOH
o 6
o= YCIYrH
-
=g
= o CAMHKLA - . . .
2= H3MEPEHHUA 110 = ] = g K
= g - =] (=] =] =] =
52 OKEH = = = = = = 3]
& S = a =3 S = c = E
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1 2 3 4 5 6 7 9 10 11 12 13 14 15 16 17
{ 8021110.99.0. | He O6yuarouytecs 3a | He viazano Uncao | enumina 10 1 1 20
BASSAAD0000 | viaszano HOKITIOMEHHEN npome
00y4arolHUNCH © HNTOHH
OrPaHHYEHHBIMM BIX
BOIMOMHOCTAMM HTOrOR
3gopoeea (OB3) BIX
W ICTCH- arrecra
HHBAMILIOR umii .
| | |
4. HopMmaTigHbIe NPaBoBke aKThl, VoTasapiisaonme pasMep matst (ueny, Tapud) nuto nopanok ee (ero) veranosienmns
! PeKBUINTEL HOPMUTHEHOTO NIPABOBOTO AKTA
BHI NpUHABLIHI opraH nara HOMED HauMeHOBaHHE
1 2 3 < 5

66



5. Iopsiiok OKasaHus MyHULMIAIBHON yCIIyTi
5.1. HopMaTuBHbIC IPABOBBIC AKThI, PETYIHPYIOIIHE MOPSIIOK OKa3aHHs MyHHIIMIIATbHON YCIyTH

Mdenepanbubiii 3axoH o1 06.10.2003 Ne 131-03 «O6 o6mux npHHIHKIIAX OPraHU3aliyd MECTHOTIO camoyipasienus B Poceuniickoit ®enepannuy

degepanbabiil 3ak0H 0T 29.12.2012 Ne 273-D3 «O6 obpazoBannu B Poccuiickoit ®enepanumy

®enepanpubiit 3akon oT 06.10.1999 Ne 184-03 «O6 o0mux NpUHNMIAX OPraHM3alMH 3aKOHOJAATENILHBIX (IIPEICTABUTENBHBIX) H MCIIOJIHUTETEHBIX

OpraHoB roCyapCTBEHHOH BiacTH cyObekToB Poccuniickoi Meaeparum

5.2. Iopsiiok nHGOPMHUPOBAHUS [I0TCHIHAJIBHBIX IIOTpeduTe el My HUIMITAILHOH YCIIyTH

Cnoco® uHpopMHPOBaHHSI

CocTas pasmeniaemMoii vH(GopMaruu

Yactora ofHoBneHus nHpopmanis

1

2

3

HudopMuposanne mpH JTHUHOM 00LIEHHN

PaloTHHKH ydpexaeHHA BO BpeMa paboThl yUpek/IeHHs B ciydae
JIMUHOTO 0BpallleHHa nosyyareneit MyHHUHNATbHOM Yenyri u (MIH) ux
poautesieit (3aKOHHBIX MpeacTasuTeeit) Npe1ocTaBnfioT HeobX0AHMbIE

pasbAcHeHHs 00 OKasblBAEMOi MyHHIIMNANILHOM yeiyre.

[To mepe obpawenus

MicsMenHoe uHdopmiposatue

el 3 1
DOHCYNLTAUHSA 1O TeJICQOHY

Mudopmauma B momeienny 1 Ha cafre
yupemnenma

MieuayansHoe nHCbMeHHoe uHdopMUpoBanie npi odpaleHnu
rpask1aH myTeM NOUYTOBLIX OTAPABIEHHIT HIN MO INeKTpoHHOMH nouTe (B
3ABHCHMOCTH OT cnoco0a JI0CTaBKH OTBETA, YKa3aHHOTO B MHChMEHHOM

o0palieHnH, 1K cnocoda oOpalleHus 3aMHTEPECOBAHHOMO LA 3a
| nHdopmanmei).

— i e S

PaCoTHHKN yupeskaeHna BO Bpems paboTsl yupewIeHun B cayyae
oOpateHnd nonyuareneil MyHHUKWIATLHOR yeayrn v (M) 1Ux
poamnTeneil (3aKOHHBIX NpeAcTaruTeNeH)no TenedoHy NpeoCTapnaioT

HEODOXOMBIE PazbACHCHNA 00 oKasLIBaeMoil M)HIIllL[]{TIdIIbHOH ycayre.

Mo mepe obpanienus

I[To mepe oGpaienms

M r{]'npmalnmnlibw MATEPHATBI MO MYHHLHTIAIBHOT yeayre,
PUOCTABAREMOI YUPCAUICHIICM, B COOTBETCTRIN C (e rcpﬂrlhnbl.\l

v ooT 29.12.2012 No 273-03 "3akon 00 obpazopaunn B PO", ¢
DORIHHAMHA K Lipw\l\'u LH"HILIMIIhHUIU caitra o0pazoBaTeNLHOI

i ’1|JI.||| I3 |51J|‘ MELLHOHHO=-TEIISROM M 1‘\I HEAUHOHHON ceTr
it L aTakke hopmaTt npeaoCTaBICHNS Ha HeM 00A3aTENLHOI K
fcte Mo HHpopmaisin 06 00pazoRATEABHOT 0PI HI3AILHM,

|
‘ l|||t YHE

VTBCPHCICHHbIC flpm\a som Pocobpuaisopa o1 29.05.2014 N 785
"O0 yreepkaeHUH TpeOOBaHHUIL K CTPYKTYpE 0 HIIHanbHOTO caifta
o0pasoBatenbHOIT OpraHu3aul B HHQOPMAUHOHHO-
TeNEKOMMYHHKAUMOHHOI cetr "Wrrepher" u ¢opmary npejcrapiesns
Ha HeM uHMOpMarmK".

[To mepe obpatienng

&7



Paznen 18
1. HaummenoBanue myHuuunaibHoi ycuyru Ilposeaenue rocyaapcrBeHHOM HTOrOBO#

aTTEeCTANHM JINI, OCBAHBAIOIIHX OCHOBHYI0 00pPa30BaTe/IbHYIO POrpaMMy B
(opme camoobpazoBanusa HIU ceMelHOro odpasoBanus 00 00yuaBIIHXCH 11O He

HMerouei rocy1apcTBeHHOH aKKpeIuTaHu 00pa3oBaTe/IbHOI nporpaMmme,
OcHoBHOe 001ee 00pa3oBaHHe

2. Kareropuu norpebureneii MyHUIMNanbLHON yenyru Mu3nYecKHe JTHIA
3. ITokazaTenu, XapakTepusylomue oobem U (M) Ka4eCTBO MYyHUITUNAIBHON YCITYTH:

3.1. ITokaszarenu, XapaKTepu3yIolHe KauccTBO M)/HHU,HH&J]I:-HOﬁ VCIYTH 3

Koa no
o01epoccHitckomy

6azoBOMY WM
PErHOHAIbHOMY
nepevHio

bb01

[Tokazareiin, XapakrepuayonHii conepiaimue TMokasarens, TMokasarens KauecTBa MyHHLAILILHORM FHAMCHUE TOKAIATENS KAYLCTRA Jlonverumuie (BO3IMOKHBIE)
MYHHHHTTWILHO yenyru XapaKTEPH3YIONIHIT YCIyIH MYHHLMIANLHOH YCAVIH OTKJIOHEHHS! OT
yearosus (hopmbi) VCTaHOBACHHBIX MOKasaresneli
OKAZAEMNA KauecTha MyHHIMIAILHOTH
| MYHULHOANBHOH ey 6
YCIyTH
CAMHULA
) H 5.\lcpl;"=l_I1ll 1o § E ; E
e OKEH == = c 5
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> A gt 5 8 g =5 o= = =B E = g 3
_— HHE [MORAATCN He HHC QBAHME ! - = o :_‘ g = . = o ?
: Bl 8 - S = S 2 e S e E 2 E
nokasarens nokazareas? 1oKasa- nokasa- = c | = = g = o Z = o e O = & Z
A | i A = = v 2 =3 o= = = = - =
TENs Tes z = Z o= ; ; =
= = = —_ 1
] ol s forud
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85131010.99.6b | He ykazauo | Obyuarompecs 3a | He yrasano HYueno BriioaxeHue MPOLCHT 744 100 100 100 20
01AA00000 HUCKJIKOYCHHEM IKIAMEHAIL niaHa
ofyualommxcs ¢ HOHHBIX
OTpalHYEHHBIMH pador
BO3MOMHOCTAMHM
anoposes (OB3) u
JieTeH-MHBAIMA 0B,

6F



3.2. [Toxazarenu, XapakTepusyiomue 06beM My HHIIMITATBLHOR YCIyTH

[Tokasarenb, XxapakTepH3yOUHii Ioxkazarens, [Tokazarens obbema 3Hauenne Pasmep mnarei Jlonycrumbie
coJieprkaHie MYHHIHNALHOR yenyru XAPAKTEPH3YIO- | MYHHIMNANLHONH YCTyTH nokazarens oobema (uena, rapnd) ’ (BoIMOKHRIE)
Mt yenoBus MYHHLHIIILHOM yCIyru OTKJIOHCHHSA OT
(thopmel) okazanus YCTAHOBJICHHBIX
MYHHUHNATLHOH noxazarencti
YCIYIH KauecTea
%-«E MYHHIMIANBHOH
28 yenyru ©
=]
=8
= M CIHHHLIA .
— ~
= HIMEPEHMS [10 1 z = B B
S OKE - S e e c 2
3 8 H [=] 2 a 5 = = (3]
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SI131010.99. 8 | ¢ l meea 3a | He yrasano | l HUueno |L':'.'!|'.'.|::: | 14 0 0 1 M) | I
BOTAADNDOO '\ RA3aHO HUCRIIOUCHHEM ! ARFAMC |
| {\ﬁ}r"lii"ﬂlllll.\'l_'ﬁc | HaloH !
OrpatHeHbIMK HBIX '
BOSMOAHOCTAMH pabo1
snoposki (OB3)
1 jgeTeH-
MBI A0B
1
4. HopmaTupHble NpagoBLie arThl, YCTaHaBIMBAIOLIME pasMep nnatel (ueny, tapud) 1ubo nopsanok ee (ero) ycraHOBICHHSA
PeKBH3HTLI HOPMATHBHOTO NPABOBOTO AKTA
BHJL NPHHABLIKI Oprau Jara HOMEp HAUMEHOBaHHe
1 2 3 4 5
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5. lMops ok okazaHust My HHIUNAIBHOH YCIyri
5.1. HopMaTHBHEIC IIPABOBRbIC aKTHI, PETYIHPYIONIHE MOPAI0K OKa3aHUs MYHUIUITAILHON YCayTrH

denepanbublii 3aK0H 01 29.12.2012 No 273-D3 «O6 obpazosanuu B Poccuiickoii denepanumy

®epepanbabii 3akoH oT 06.10.1999 Ne 184-03 «O6 00mKX NPUHIMIEX OPraHMU3alldy 3aKOHOJATEILHBIX (TIPEACTABHTENLHBIX) U MCIIOIHUTEIBHBIX

OpraHoB rocyapcTBeHHOM BiacTH cyObekror Poccniickoi Menepanumy»

5.2. Iopsinoxk nHGOpMUPOBaHUS IIOTCHIMAJIBHEIX TOTPEOUTEICH MYHULUIIAIBLHON YCIYTH

~®eneparsubiif 3akoH oT 06.10.2003 Ne 131-D3 «O6 00mMx npuHIMIAX OPraHu3allid MECTHOrO caMmoylipasieHus B Poceuiickoii ®eneparpiny

Cnocod uH(popMHpPOBAHHSI

Cocrag pazMeiiaemoii vHGopmMaLmu

YacroTa odHOBeHNA HHGOPMALIHH

]

2

3

HudopMupopatue Mpu JHIHOM 0DLIEHHH

[THCHMCHHOE 1THS HOprMHpoBatie

AODHCYIBTULLE 10 Chegahy

MudopmManna B moMemeHny 1 ia cafite
YUpEi AeH

PaboTHHKH YUpeKIeHUs BO BpeMa paboThl yUpEKISHUS B Cllyuae
nuaHOro obpatieHus noyuareneil My HHLIMIANLHOM YCIyrd o (1in) ux
pojrenedi (3aK0OHHBIX [PEACTABNTENET) MPEAOCTABIAIOT HEODXNO AMMbIE

pasbicHCHUsA 00 0KA3hIBAEMO MYHHILUNANBLHOM yeiyre.

Ilo mepe obpaieHus

Hiausuayanuioe nucuMeHHoe HHdopMHpoBaHe NpH 06palieH1y
CpasiIan MyTeM MOYTORBIX OTNPARIEHUH HIN MO 3NeKTPOHHOI MmouTe (B
3aBHCHMOCTH OT cnocofa TOCTARKH OTBETA, YKA3aHHOTO B THCLMEHHOM

ofpalteHm, uiH criocoba obpanieHis 3aniTepecosaniore JHUa 3a

nHopmatmeii).

PaboTimKll YUPe:Kne it BO BpeMA padoThl yUpewdeHla B CyMac
obpawenus noay4arteiell MyHHUHOAALHON yeiyru u (1iin) ux
pOLATENIEH (3aKOHHBIX NpeacTaBuTeneii)no teredony NpeIocTaBasIol

HEOOXOAUMBIE PA3BACHEHHS 00 OKA3LIBASMOI MYHHLIMTNIANLHOH yenyre,

Mo Mepe obpamenns

Mo mepe olpatledns

UuopMatioHHbIC MATCPHANBI 0 MYHHLMIAIILHOT yenyTe,
rI;';‘C,‘l()(.‘-TE‘l[%J[ﬂChI(\ﬁ '\"-!I’}CI-KJJ,CI-UIL‘-[\“J.. B COOTBCTCTBHI C (‘Denepﬂm,m,tm
3akoHOM 0T 29.12.2012 No 273-03 "3axon 00 obpazosanuu B PO", ¢
TpedoBaHHAMY K CTPYKTYPE odHnmanLHoro caiita obpasosaTtensHoi
Opranu3alyy B HHQOPMALMOHHO-TETEKOMMYHHKALIHOHHOI ceTH
"Hutepuer", a Takxke GopMaT NpeOCTARNCHUS HA HEM 003aTeNLHOM K
pazmMereHuo nHpopMalui 06 06pasorarenbHON OpraHm3ayH,
yTBEp#AeHHbIE [TpukazomM PocobpHaazopa ot 29.05.2014 N 785
"O0 yTBepiAcHUN TpeDOBaHHH K CTPYKTYpE 0HLIMANBHOTO calita
obpazorartenbHOH OpraHu3aluy B HH(POPMAaLHOHHO-
TEeJIEKOMMYHHKaLMOHHOMK ceTh "HRTepHeT” 1 Gopmary npeacTaBneHus
Ha HeM uHbopmatun",

ITo mMepe ofiparmenus

(]



Yactn 2. TIpoune cBeieHUs 0 MYHHUHNAJALHOM 3a1anan ®

1. OcHoBaHuA Ul JOCPOYHOTO MPEKPAINEHUs BBINOJHEHUS MYHUUMIIAIBHOIO 3aJaHusl

NUKGUOAYUA  YIPEHCOCHUS, DeOPeAHUZAYUS.

yupescoenus, OKOHYaHue nepuooa Oeucmeus NUYeH3Uu HA Npedocmasierue MYHUYUNnanoHou YCayeu, OKOHHYAHUE Nepuoda Oetcmeus

ceudemenbcmea 06 aKKpeOUumayull MyHUYUnaibHo20 Y4peHcoOeHUs, Unble OCHOBANUA, NPEOYCMOMPEHHbLE (edePanlbHbIMU, PE2UOHANbHBIMU
U MYHUYURATTbHOIMU HOPMAMUBHBIMU NPABOGLIMU AKMAMU

2. Wnas undopmaims, HeoOXoauMas JUIS BBINOJHEHUS (KOHTPOJIA 3a BBINOJHEHHWEM) MYHHIMIAIBHOTO 3aJaHHs

B cayuae, ecnu

axmuueckue 0b6veMHbIe U KAYECMECHHbIE NOKA3AMENU 6LINOTHEHUSL MYHUYURANLHO20 3a0anus NO pe3yibmamam O0essmu Meciyes
meyuye2o puHancoeo2o 200a OMAUYAIOMCS OM RIAHOGLIX C NPECLIUEHUEM NPEOCNbHBIX NOKasamenel, ymeepxcoenuix denapmamernmom,
Vinpaenenuem 06pazosanust opmupyemes HO60€ MYHUWUNANbHOE 3a0aHUe ONA YUPeNCOeHUs € COOMBeMCMEYIOUUMU USMEHEHUAMU
00vemMos u(unu) Kavecmea okazanusi yeiyeu (evinoanenusi pabom). K nosomy Mynuyunaibnomy 3a0anuio npuiazaemes nOACHUMENbHAA
sanucka ¢ Oantoimu 06 usmenenuax. C yeavio KOHMPONs 3d GblNOAHCHUCM MYNHUYUNAILHO20 3GOAHUA UCNOAbIYEINC MEKVIYU 1 UMO2OEbLiL
KOHIMPONb 8 PAMKAX GHYMPEHHE20 (QUHANCOE020 KOHMPOIL U IMEMAMULECKUL KOHIMPOTb.

3. ﬂ\]j)ﬂ_’_LOK KOHTPO. 34 BBINTOJIHCHICM MYTHIHITAIBHOTO 3a1aHs

—_—

dopma KoHTPOIIA

| [Tepuoanunocts

1

Tekymuii KOHTPOIIb, BUHY TPCHHHM
()11HaHCOBBIM KOHTPOITE

O})l"dﬂbl I'UC}*’,-‘lapCTBCIIHOﬁ BJIACTH, OCYIICCTBIIAKLIIHNE
KOHTPOJIb 34 BBUIOJIHCHHCM MYHHIHIAIILHOTO
3dJiatHsA

TPH pasa B ro/{ IO UTOraM H pe3yJibTaram
peanuzauud MyHHIHOAIBHOTO 3a1aHus 34
Tpli, HIECTh, JICBATH MECHAIICB TC‘I(_Y[TLCFO
¢unancoBoro rojaa

-
b

ynpasinenue obpazosanus Bepx-Hceerckoro paiiona
Henapraventa obpa3oBanis AJMUHHCTPALEH IOpo1a
Exarepunbypra

M10roBelid KOHTPOJIb, BHY TPEHHHH
(pHAHCOBBIH KOHTPOIb

‘o,um{ pa3s B ro/i [0 MTOraM U pe3yJibTaram
I]C?.U]H'Salllfli'[ r\fI}’HHIL['HTBHI)HOTO 3a1aHM 3a
JIBEHAIaTh MECAIIEB TEKYIIEro
(HMHAHCOBOTO rojia

ynpasnenne obpasosanus Bepx-Hcerckoro paiiona
HenapramenTa o6pazoBanust AJIMHHHCTPAIHE rOpo/ia
ExarepunGypra




Temaruyeckuii KOHTPOJIbL HE 4allle OJIHOI0 pasa B I'ojl B paMKax Jlenapramenr oOpa3zoBanus AZIMHHUCTpPAITHH rOpoja
YTBEPKIEHHOTO Ha roji mnana paborel unu | Ekarepunbypra;

10 GakTy NOCTYIHBIIUX OOpALUEHHN O
HapyImeHusX (UHAHCOBOM JAEATEITBHOCTH
HE Yalle O/IHOro pasa B ABa roja B pamkax | Jlemaprament Quuancos AJIMHHHCTPAIHH ropo/a
YTBEPXKAEHHOTO HA O/ M1ana padoTel wik | Exarepunbypra, Konrponbno-peBusnonnoe

10 (aKTy NOCTYIHUBIIAX 0OpalleHnit o ynupagjieHie AJIMEHUCTPALHU ropo/ia

HapyHIICHUSX (PMHAHCOBOI JICSTEILHOCTH Exarepurbypra, Cuérnas nanara Exarepun6yprekoii
ropoJIcKoi JIymel

]

4. TpeGoBanust K OTYETHOCTH O BBITNOJHEHAH MYHUIMIANLHOTO 3ajauust Henoanumens synuyunansriozo sadanus  npedcmasisem 6
ynpasnenue obpaszoeanus Bepx-Heemcekoeo paitiora [Jenapmamernma obpaszosanus Aomunucmpayuu 2opoda Examepunbypza omuem 06
UCROTHEH U MYHUYUNANLHO20 3Q0QHUL, @  MAKJICE NOACHUMENLHYIO 3ANUCKY O Pe3VIbmamax uCNOTHeNUus MyHUYURATbHOZ0 3a0aius
eCEKBAPMATLHO U NO PE3YILIMAMAM MeKYe20 QuHancoso2o 200a.

471. ﬂcpl.m;mqu_\r_--y-f-, NPEJACTABICHHS OTUCTOR O BRIMOMHCHWUH MYHHUHITANLHOTO 3aMAHWS 3¢ niplt, wieems, 0easns MECHYCE U NO PEVILINama L
mexyuezo hunancosozo 200a

472, CpokM MpejIcTaBjieHus OTYETOB O BRITOMHEHWM MYHHIMTANBHOTO 3aiaHus 05 unena mecaya, credyiouezo 3 omuemibg

nPeIGapUMentLIBL 0Myen 3a cOOMeemcmeyIouuil uuancosuitt 200 6 cpox 0o 10 noabpa mexywezo gunancoeozo 200a

4.3. Vlaple Tpe®OBaHKS K OTYETHOCTH O BBITOIHEHHH MYHUITHITAIBHOIO 3a/JaHHsI

5 Uupie llOKa3aTelIi, CBSI3AHHbIC ¢ BbIITOJIHHEHUEM MY HHUMIIAILHOL O 3aJ1aHIs 9

O.B.Muxaitnosa

Hupexrop MAOV COIII Ne 23

NOJIIMHCEH
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